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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF GENERAL SERVICES
DIVISION OF PURCHASES AND SUPPLY
P.O. BOX 1199
RICHMOND, VIRGINIA 23218-1199

NOTICE OF CONTRACT AWARD

DATE oottt sttt b 648888 July 1, 2005
COMMODITY NAME ... .cotiutitteteseeessessseessesssesssesssesssesssesssesssess st ess st st ses81 8810581058 1e58 181 E 81 E bbbt bbbt Copiers
CONTRACT NUMBER........coututtemeitstesesssessessssssessssssesssessse s ssss s ss s bset 81811t 60046-06
SUPERSEDES.......coutuutemessessesssessesssesssessssssse st s ss s s £s 88881111t 60046-05
CONTRACT PERIOD ....ouvutiuiieemessessessssessesssssssesssssssesssssssessssssse s ssssssssssssssnens July 1, 2005 through June 30, 2006
AUTHORIZED USERS ...t ese st sessssssssessssss s sssssssssssssssssssssssessssssssssesssnsssssssssssnsens State Agencies, Institutions,

and Public Bodies
CONTRACTORS FEI NUMBERS. ........cottetmtimeamtesesssesssessssssssssss s ssss s ssss s sttt See Enclosed
CONTRACTORS......cooteueitreemsesseessesssesssesssesssess s s bs st bs b1 1SR s R See Enclosed
CONTRACTOR'S ADDRESSES........tuutuutemeastssesitssesssssssssssssse st ssss s ssss s ssss s bses st st bses s sssssns See Enclosed
CONTRACTOR'S PHONE NUMBER.......ctuuttutimeimtinessseesesssesssessss e ssssssssssss bbb bbb ssssssssns See Enclosed
CONTRACTOR'S FAX NUMBER........cuutteitmtenenitesessssessesssessse s ss s ssss s bbbttt See Enclosed
TERMS ...ttt e84 868888 Net 30 Days
DELIVERY ..ottt sssste s ssssssssesss s se st e a s st s e sssesessesssnsessssssnsnssssssnsnsssesssesasnssnsnsnsnssnsesnes 30 Days after Receipt of Order
FLO Bttt RS S R R e See Enclosed
FOR FURTHER CONTRACT INFORMATION CONTACT: Adrian R. Trimiew

Phone (804) 786-5410

NOTICETOALL STATE AGENCIES: Thiscontract istheresult of acompetitive bid program and its useis mandatory for al State
Agencies (unless otherwise indicated in item 6 above) in the purchase of any commodity listed herein. If the commodity or
services available under this contract cannot be used by an agency, arequest to purchase other goods or services of asimilar
nature shall be submitted to the appropriate DGS/DPS contract/purchase officer for approval. A complete and factual written
justification is necessary to support the request. Refer to Section 10.6 of the Agency Procurement and Surplus Property Manual .

By_%/, 2

Adrian R. Trimiew
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INSTRUCTIONS
Orders. Unless otherwise instructed by the Division of Purchases and Supply, all departments, institutions and agencies of
the Commonwesdlth of Virginia shall order items listed by issuing orders through eVA.

If this contract is authorized for use by localities (see line item 6, page 1), Virginia cities, counties, towns and politica
subdivisions may use this contract only if the orders are placed through eVA.

The applicable contract number, federal employer identification number (FEI), and item number (for itemized contracts)
must be shown on each purchase order and copy, each facsimile transmission when orders are placed.

Inspection on delivery and approval of vendor'sinvoice isthe responsibility of receiving state agency, Virginiacity, county,
town or political subdivision.

Any complaint as to quality, faulty or delinquent delivery, or violation of contract provisions by contractor shall be reported
to the Division of Purchases and Supply for handling with the contractor. Preprinted forms (DGS-41-024), by which to
facilitate the notification of the contractor and this office of complaints, are available from the Division of Purchases and
Supply (786-3842), €lectronic version may be downloaded from the internet a the following link
http://159.169.222.241/e051 files’ComplaintA-10H.doc

Renewals: One (1), one-year extensionsremain. The decision asto whether to exercise the next renewal option will be made
by the contract officer approximately four to six months in advance of the expiration date of the current term.

Price Adjustments. During the current term of the contract, price escalation may be allowed at each renewal period for those
items addresses in specia term and condition # 34 if justified. The contract officer makes the decision to alow or deny a
request for increase based upon the documentation submitted by the contractor. The contractor isrequired to pass on any
price reductions immediately. IMPORTANT! All price increases must be approved by the contract officer. Contract users
will be sent a Notice of Contract Change from this office as official notification of such changes, if approved.
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l. STATEMENT

The “Parties’ to this contract is defined as the Department of Genera Services/Divison of Purchases and Supply and
any Contractor awarded a contract pursuant to this solicitation. The term *Purchasing Agency” shdl mean the Divison
of Purchases and Supply (DPS). The term “Ordering Agency” shal mean any authorized users of this contract who
issues a purchase order for goods/services pursuant to the awarded contracts. Ordering Agencies shdl not request or
negotiate any changes to the awarded contracts directly with the Contractors.

1.  BACKGROUND

A. Acquistion Plans:

The contract includes sx (6) different acquisition plans.

Outright Purchase

Twelve Month Renta

Thirty-six Month Rental

Outright Purchase — Connected
Twelve Month Renta — Connected
Thirty-sx Month Rental — Connected

SOk wnNE

B. Benchmarks:

Copiers are specified by benchmark designation. Each benchmark is defined by copy per minute
speed, specifications, and monthly volume range.

C. Zones.
For purposes of this contract, the Commonwedlth has been divided into zones. Thelist of citiesand

counties by zoneisin Section IX. In addition to the list, amap is included which depicts the zones.

1. SCOPE OF CONTRACT

The Contractor(s) shal furnish and ingal new, newly manufactured, factory produced new model, copiersin
accordance with the specifications, terms and conditions stated herein. Full maintenance and supplies shal be
included in the cost per copy. All ordered items shal be F.O.B. Ddlivered and ingtalled (i.e., extra charges not
alowed) to any location within the Commonwedth of Virginia

The fallowing definitions goply:

> New: Equipment which has not been used previoudy and is being actively marketed by the
manufacturer's authorized dedlers.
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> Newly Manufactured: Equipment which has been assembled for the first time and which may contain
some reprocessed parts or components that meet new parts or component performance standards and
comply with product performance and reliability specifications.

> Factory Produced New Model: Equipment which has been converted to new model status, which
maintains dl the features and/or functions of the previous modd and adds new features and/or functions
not available on the previous model. The new mode has been disassembled to a predetermined
standard established by the manufacturer and manufactured to new modd satus. It isaso newly
seridized. The new modd contains new reprocessed and/or recovered parts that fully meet new
product specifications. Thefirg useis at the customer's location.

IV GENERAL TERMSAND CONDITIONS

A. VENDORS MANUAL: This solicitation is subject to the provisons of the Commonwedth of Virginia Vendors
Manual and any revisions thereto, which are hereby incorporated into this contract in their entirety. A copy of the
manud is normaly avalable for review at the purchasing office and in addition, acopy can be obtained by caling the
Divison of Purchases and Supply (804) 786-3842.

B. APPLICABLELAWSAND COURTS: Thissolicitation and any resulting contract shdl begovernedindl respectshy
the laws of the Commonwedlth of Virginiaand any litigation with respect thereto shdl be brought in the courts of the
Commonwesdlth. The contractor shal comply with al applicable federd, state and local laws, rules and regulations.

C. ANTI-DISCRIMINATION: By submitting their bids, bidders certify to the Commonwedlth that they will conform to
the provisons of the Federa Civil Rights Act of 1964, as amended, as wdl as the Virginia Fair Employment
Contracting Act of 1975, as amended, where gpplicable, the Virginians With Disabilities Act, the Americans With
Disabilities Act and § 2.2-4311 of the Virginia Public Procurement Act. If the award is made to a faith-based
organization, the organization shal not discriminate againgt any recipient of goods, services, or disbursements made
pursuant to the contract on the badis of the recipient's religion, religious bdief, refusd to participate in a rdligious
practice, or on the basis of race, age, color, gender or nationa origin and shal be subject to the same rules as other
organi zations that contract with public bodiesto account for the use of the funds provided; however, if thefaith-based
organi zation segregates public fundsinto separate accounts, only the accounts and programs funded with public funds
shdl be subject to audit by the public body. (Code of Virginia, § 2.2-4343.1).

In every contract over $10,000 the provisonsin 1. and 2. below apply:
1. During the performance of this contract, the contractor agrees as follows.

a. The contractor will not discriminate againgt any employee or gpplicant for employment because of race,
religion, color, sex, naiond origin, or disabilities, except where religion, sex or nationd origin isabonafide
occupationa qudification reasonably necessary to the normal operation of the contractor. The contractor
agreesto post in conspicuous places, available to employees and gpplicantsfor employment, notices setting
forth the provisons of this nondiscrimination clause.

b. Thecontractor, in dl solicitations or advertisementsfor employees placed by or on behdf of the contractor,
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will sate that such contractor is an equa opportunity employer.

c. Notices, advertisements and solicitations placed in accordance with federa law, rule or regulation shall be
deemed sufficient for the purpose of meeting these requirements.

2. The contractor will include the provisions of 1. above in every subcontract or purchase order over $10,000, 0
that the provisons will be binding upon each subcontractor or vendor.

ETHICS IN PUBLIC CONTRACTING. By submitting their bids, bidders certify that their bids are made without
colluson or fraud and that they have not offered or received any kickbacks or inducements from any other bidder,
supplier, manufacturer or subcontractor in connection with their bid, and that they have not conferred on any public
employee having officid responsibility for this procurement transaction any payment, loan, subscription, advance,
deposit of money, sarvices or anything of more than nomind value, present or promised, unless consideration of
substantidly equal or greater vaue was exchanged.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their bids, bidders certify that they do
not and will not during the performance of this contract employ illega dienworkersor otherwiseviolatethe provisons
of the federal Immigration Reform and Control Act of 1986.

DEBARMENT STATUS: By submitting their bids, bidders certify that they are not currently debarred by the
Commonwedth of Virginia from submitting bids or proposals on contracts for the type of goods and/or services
covered by this solicitation, nor are they an agent of any person or entity that is currently so debarred.

ANTITRUST: By entering into acontract, the contractor conveys, sdlls, assgns, and transfersto the Commonweslth
of Virginiadl rights, title and interest in and to dl causes of action it may now have or hereafter acquire under the
antitrust laws of the United States and the Commonwedlth of Virginia, reating to the particular goods or services
purchased or acquired by the Commonwedth of Virginiaunder said contract.

MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS Failure to submit abid on the
officia stateform provided for that purpose shal beacausefor rgection of the bid. Modification of or additionsto any
portion of the Invitation for Bids may be causefor rejection of the bid; however, the Commonwed th reservestheright
to decide, on a case by case basis, in its sole discretion, whether to regject such a bid as nonresponsive. As a
precondition to its acceptance, the Commonwedth may, in its sole discretion, request that the bidder withdraw or
modify nonresponsive portions of abid which do not affect quality, quantity, price, or delivery. No modification of or
addition to the provisons of the contract shall be effective unless reduced to writing and signed by the parties.

CLARIFICATION OF TERMS: If any prospective bidder has questions about the specifications or other solicitation
documents, the prospective bidder should contact the buyer whose name appears on the face of the solicitation no later
than five working days beforethe due date. Any revisionsto the solicitation will be made only by addendum issued by
the buyer.

PAYMENT:

1. To Prime Contractor:

a. Invoices for items ordered, ddlivered and accepted shall be submitted by the contractor directly to the
payment address shown on the purchase order/contract. All invoices shal show the state contract number
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and/or purchase order number; socia security number (for individua contractors) or the federa employer
identification number (for proprietorships, partnerships, and corporations).

b. Any payment terms requiring payment in less than 30 days will be regarded as requiring payment 30 days
after invoice or delivery, whichever occurslagt. This shal not affect offers of discounts for payment in less
than 30 days, however.

c. All goods or services provided under this contract or purchase order, that are to be paid for with public
funds, shdl bebilled by the contractor at the contract price, regardless of which public agency isbeing billed.

d. Thefollowing shal be deemed to be the date of payment: the date of postmark in dl caseswhere payment is
made by mail, or the date of offset when offset proceedings have been indtituted as authorized under the
Virginia Dett Collection Act.

e. Unreasonable Charges. Under certain emergency procurements and for most time and materia purchases,
fina job costs cannot be accurately determined at the time orders are placed. In such cases, contractors
should be put on notice thet find payment in full is contingent on a determination of reasonableness with
respect to dl invoiced charges. Chargeswhich gppear to be unreasonable will be researched and challenged,
and that portion of the invoice held in abeyance until a settlement can be reached. Upon determining that
invoiced charges are not reasonable, the Commonwedth shdl promptly notify the contractor, inwriting, asto
those charges which it considers unreasonable and the basis for the determination. A contractor may not
inditute legd action unless a settlement cannot be reached within thirty (30) days of notification. The
provisions of this section do not relieve an agency of its prompt payment obligations with respect to those
charges which are not in dispute (Code of Virginia, 8 2.2-4363).

2.  To Subcontractors:

a A contractor awarded a contract under this solicitation is hereby obligated:

(1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of payment from the
Commonwesdth for the proportionate share of the payment received for work performed by the
subcontractor(s) under the contract; or

(2) To natify the agency and the subcontractor(s), in writing, of the contractor’s intention to withhold
payment and the reason.

b. The contractor isobligated to pay the subcontractor(s) interest at the rate of one percent per month (unless
otherwise provided under the terms of the contract) on al amounts owed by the contractor that remain unpaid
seven (7) daysfollowing receipt of payment from the Commonwedlth, except for amountswithheld as sated
in (2) above. Thedate of mailing of any payment by U. S. Mail is deemed to be payment to the addressee.
These provisons gpply to each sub-tier contractor performing under the primary contract. A contractor’s
obligation to pay an interest charge to a subcontractor may not be construed to be an obligation of the
Commonwedth.

K. PRECEDENCE OF TERMS: Paragraphs A-Jof these General Termsand Conditionsshall apply indl instances. In
the event there is a conflict between any of the other General Terms and Conditions and any Specid Terms and
Conditionsin this solicitation, the Specid Terms and Conditions shdl apply.
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L. QUALIFICATIONS OF BIDDERS: The Commonwedth may make such reasonable investigations as deemed

proper and necessary to determine the ability of the bidder to perform the services/furnish the goods and the bidder
ghdl furnish to the Commonwedth dl such information and data for this purpose as may be requested. The
Commonwesdlth reservestheright to ingpect bidder’ sphysical facilities prior to award to satisfy questionsregarding the
bidder’ s capabilities. The Commonweslth further reservesthe right to rgiect any bid if the evidence submitted by, or
investigations of, such bidder failsto satisfy the Commonwesdlth that such bidder is properly qudified to carry out the
obligations of the contract and to provide the services and/or furnish the goods contemplated therein.

M. TESTING AND INSPECTION: The Commonwedth reserves the right to conduct any test/ingpection it may

deem advisable to assure goods and services conform to the specifications.

N. ASSIGNMENT OF CONTRACT: A contract shdl not be assignable by the contractor in wholeor in part without the

written consent of Commonwedth.

O. CHANGESTO THE CONTRACT: Changes can be made to the contract in any of the following ways.

1

The parties may agree in writing to modify the scope of the contract. Anincrease or decrease in the price of the
contract resulting from such modification shall be agreed to by the parties as a part of their written agreement to
modify the scope of the contract.

The Purchasing Agency may order changeswithin the generdl scope of the contract a any time by written noticeto
the contractor. Changeswithin the scope of the contract include, but are not limited to, things such as servicesto
be performed, the method of packing or shipment, and the place of ddlivery or indalation. The contractor shall
comply with the notice upon receipt. The contractor shal be compensated for any additiona costsincurred asthe
result of such order and shdl give the Purchasing Agency a credit for any savings. Said compensation shdl be
determined by one of the following methods:.

a. By mutud agreement between the parties in writing; or

b.

By agreeing upon a unit price or using a unit price set forth in the contract, if the work to be done can be
expressed in units, and the contractor accounts for the number of units of work performed, subject to the
Purchasing Agency’ sright to audit the contractor’ s records and/or to determine the correct number of units
independently; or

By ordering the contractor to proceed with the work and keep arecord of al costs incurred and savings
redized. A markup for overhead and profit may be dlowed if provided by the contract. The same markup
shall be used for determining adecreassein price astheresult of savingsredized. The contractor shal present
the Purchasing Agency with al vouchers and records of expenses incured and savings redized. The
Purchasing Agency shdl have the right to audit the records of the contractor as it deems necessary to
determine cogts or savings. Any claim for an adjustment in price under this provision must be asserted by
written notice to the Purchasing Agency within thirty (30) days from the date of receipt of the written order
from the Purchasing Agency. If the parties fail to agree on an amount of adjustment, the question of an
increase or decrease in the contract price or time for performance shal be resolved in accordance with the
procedures for resolving disputes provided by the Disputes Clause of this contract or, if there is none, in
accordance with the disputes provisons of the Commonwedth of Virginia Vendors Manual. Neither the
existence of aclam nor a dispute resolution process, litigation or any other provison of this contract shdl
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excuse the contractor from promptly complying with the changes ordered by the Purchasing Agency or with
the performance of the contract generaly.

DEFAULT: In caseof failureto deliver goods or services in accordance with the contract terms and conditions, the
Commonwedlth, after due ord or written notice, may procure them from other sources and hold the contractor
respons blefor any resulting additiona purchase and adminigrative costs. Thisremedy shal bein addition to any other
remedies which the Commonwedth may have.

. TAXES: Sdesto the Commonwedth of Virginiaare normally exempt from State sdestax. State sdes and usetax

certificates of exemption, Form ST-12, will beissued upon request. Deliveriesagaing thiscontract shal usudly befree
of Federd excise and transportation taxes. The Commonwed th’ sexcise tax exemption registration number is54-73-
0076K.

USE OF BRAND NAMES: Unless otherwise provided in this solicitation, the name of a certain brand, make or
manufacturer does not restrict bidders to the specific brand, make or manufacturer named, but conveys the genera
syle, type, character, and quality of the article desired. Any article which the public body, in its sole discretion,
determinesto bethe equd of that specified, congdering quality, workmanship, economy of operation, and suitability for
the purposeintended, shall be accepted. Thebidder isresponsibleto clearly and specificaly identify the product being
offered and to provide sufficient descriptive literature, catalog cuts and technica detail to enable the

Commonwesdlth to determine if the product offered meets the requirements of thesolicitation. Thisisrequired evenif
offering the exact brand, make or manufacturer specified. Normally in competitive seeled bidding only the information
furnished with the bid will be consgdered inthe evauation. Failureto furnish adequate datafor eva uation purposesmay
result in declaring abid nonresponsive. Unlessthe bidder clearly indicatesinitsbid that the product offered isan equa
product, such bid will be considered to offer the brand name product referenced in the solicitation

TRANSPORTATION AND PACKAGING: By submitting their bids, al bidders certify and warrant that the price
offered for FOB destination includes only the actua freight rate costs at thelowest and best rate and is based upon the
actua weight of the goods to be shipped. Except as otherwise specified herein, sandard commercid packaging,
packing and shipping containersshal beused. All shipping containersshall belegibly marked or Iabeled on the outsde
with purchase order number, commodity description, and quantity.

INSURANCE: By signing and submitting abid under thissolicitation, the bidder certifiesthat if awarded the contract, it
will have the following insurance coverages a the time the contract is awarded. The bidder further certifies that the
contractor and any subcontractorswill maintain theseinsurance coverages during the entire term of the contract and that
al insurance coverageswill be provided by insurance companies authorized to sdl insurancein Virginiaby the Virginia
State Corporation Commission.

INSURANCE COVERAGES AND LIMITS REQUIRED:

1. Worker's Compensation - Statutory requirements and benefits.
2. EmployersLiability - $100,000.
3. Commercid Generd Liability - $500,000 combined single limit. Commercid Generd Liability isto incdude

Premises/Operations Liability, Products and Completed Operations Coverage, and Independent Contractor’s
Liability or Owner’ sand Contractor’ s Protective Liability. The Commonwedth of Virginiamust be named asan
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additiond insured when requiring a Contractor to obtain Commerciad Generd Liability coverage.
U. ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the decision to award a contract asa

result of thissolicitation, the purchasing agency will publicly post such noticeon www.evastate.va.us for aminimumof
10 days.

V. DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agreesto (i) provide adrug-

free workplace for the contractor's employees; (ii) post in conspicuous places, availableto employees and gpplicants
for employment, a statement notifying employees that the unlawful manufacture, sde, digtribution, dispensation,
possession, or use of acontrolled substance or marijuanais prohibited in the cortractor'sworkplace and specifying the
actions that will be taken againg employees for violations of such prohibition; (iii) state in dl solicitations or
advertisements for employees placed by or on behdf of the contractor that the contractor maintains a drug-free
workplace; and (iv) include the provisions of the foregoing clauses in every subcontract or purchase order of over
$10,000, so that the provisons will be binding upon each subcontractor or vendor.
For the purposes of thissection, “drug-free workplace” meansasitefor the performance of work donein connection
with aspecific contract awarded to a contractor, the employees of whom are prohibited from engaging in the unlawful
manufacture, sale, distribution, digpensation, possession or use of any controlled substance or marijuana during the
performance of the contract.

W. NONDISCRIMINATION OF CONTRACTORS: A hidder, or contractor shal not be discriminated againgt in the
solicitation or award of this contract because of race, religion, color, sex, nationd origin, age, or disability or againgt
faith-based organizations. |If the award of this contract is made to a faith-based organization and an individud, who
applies for or receives goods, services, or disbursements provided pursuant to this contract objects to the religious
character of the faith-based organization from which the individua receives or would recelve the goods, services, or
disbursements, the public body shal offer the individud, within a reasonable period of time after the date of his
objection, access to equivalent goods, services, or disbursements from an aternative provider.

X. eVA BUSINESS TO-GOVERNMENT VENDOR REGISTRATION: The eVA Internet eectronic procurement
solution, web dte porta www.evadatevaus, streamlines and automates government purchasing activities in the
Commonwedth. The portd isthe gateway for vendors to conduct business with state agencies and public bodies.

All vendors desiring to provide goods and/or services to the Commonwedlth shdl participate in the eVA Internet e-
procurement solution either throughthe eV A Basic Vendor Regigtration Service or VA Premium Vendor Regigtration
Service, and complete the Ariba Commerce Services Network registration.

Vendors are strongly encouraged to register prior to submitting abid or offer. Failureto register will result in the bid
being found non-responsive and regected.  All vendors must register in both the eVA and the Ariba Commerce
Services Network Vendor Regidtration Systems.

a.  eVA BascVendor Regigtration Service: $25 Annua FeeplusaTransaction Fee of 1% per order received. The
maximum transaction fee is $500 per order. €V A Basic Vendor Regidration Service includes eectronic order
receipt, vendor catalog posting, ortline registration, and electronic bidding, as they become available.

b. eVA Premium Vendor Regigtration Service: $200 Annua Fee plusa Transaction Fee of 1% per order received.
Themaximum transaction feeis$500 per order. eV A Premium Vendor Regidration Serviceincludesdl benefits
of the eVA Basc Vendor Regidration Service plus automatic email or fax notification of solicitations and
amendments, and ability to research historica procurement data, as they become available.
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Effective until duly 1, 2003, the Commonwedlth will direct AMS not to invoice for the 1% transaction fee for
orders issued during the period July 1, 2002 through June 30, 2003 to alow additiond time for vendors to
become dectronicaly enabled. AMSwill continueto invoicefor transaction fees accrued prior to July 1, 2002.
To enable vendors to andyze the future impact of transaction fees, AMS will issue “no pay” invoices for
transaction fees that would normaly accrue during the period of July 1, 2002 through June 30, 2003. For
contractsthat extend beyond June 30, 2003, contractors may request price adjustmentsto incorporatethe eVA
transaction fee, as provided in the Price Escalation/De-escalation clausein the Specia Termsand Conditions of
the contract.

c. AribaCommerce ServicesNetwork Regigtration. The AribaCommerce ServicesNetwork (ACSN) regigtration

isrequired and providesthetool used to transmit information electronically between state agencies and vendors.
There is no additiond fee for this service.

USED IN SOLICITATION ONLY

SPECIAL TERM and CONDITIONS — Contract Performance and Administration

. ADVERTISING: The Contractor shall not state in any of the advertisng or product literature that the
Commonwedlth of Virginiaor any agency or ingtitution of the Commonwedth has purchased or uses its products or
services.

. AUDIT: The Contractor hereby agreesto retain al books, records, and other documents relative to this contract
for five (5) years dfter fina payment, or until audited by the Commonweslth of Virginia, whichever is sooner. The
agency, its authorized agents, and/or State auditors shall have full access to and the right to examine any of sad
materias during said period.

. AVAILABILITY OF FUNDS: It isunderstood and agreed between the parties herein that the agency, Indtitutions,
and Public Bodies shdl be bound hereunder only to the extent of the funds available or which may heresfter become
available for the purpose of this agreement. Lack of availability of funds shdl be interpreted as meaning either
complete loss of funds or areduction of funds within the budget code from which the copier isfunded. Thisterm
shal dso gpply irrespective of the source of funds.

. CANCELLATION OF CONTRACT: The Commonwealth reserves the right to cancd and terminate any resulting
contract, in part or in whole, without pendty, upon 60 days written notice to the Contractor. Any contract
cancellation notice shdl not relieve the Contractor of the obligation to ddiver any outstanding orders issued prior to
the effective dete of cancdlation.

. CANCELLATION OF ORDERS: The Commonwesdlth reserves the right to cancel and terminate any resulting
rentd orders, in part or in whole, for copier norperformance or if funding is withdrawn without penalty.
Cancdllation of rental orders for any other reason is subject pendties based on the provisionsin Section VI1.3.c.
The Commonwedth reserves theright to cancd and terminate any resulting Outright Purchase maintenance
agreements orders, in part or in whole, with 60 days written notice or in the case of loss of funding at any time
without pendty, agency shdl return at their cost any unused copier supplies (Section VI1.2.c).
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CONTRACTSWITH ENTITIES: The contract awarded by the Divison of Purchases and Supply isa
requirements contract requiring and permitting the Contractor to provide certain types of equipment with certain
types of related goods and services to individua departments, agencies and indtitutions of the Commonwedth of
Virgniaand aso to public bodies, volunteer fire companies and volunteer rescue squads. The requirements
contract between the Contractor and the Division of Purchases and Supply does not in itself condtitute a purchase
order for purchase or renta of any equipment. Separate purchase or renta contracts may be entered into with the
Contractor under the terms and conditions set out herein, during the term of this requirements contract, by any of the
entities described in the first sentence of this paragraph, those entities being third party beneficiaries of this
requirements contract with the right to enforce it, each for its own benefit. The Division of Purchases and Supply is
not and shdl not be lidble for any of the obligations, acts, or omissons of any of the entities entering into any
purchase or renta contract with the Contractor, except for any such contracts it may itsef enter into.

CONVERSION FROM RENTAL TO PURCHASE: Section VI1.3.d.

COPIER SUPPLIES: Agenciesand Inditutions will be respongible for obtaining paper from Commonwealth of
Virginiacontracts. All other supplies, including toner, color toner(s), developer, color developer, and staple wire,
shall be included in the cost per copy charge. Contractors shall be responsible for ensuring that the agency has
gpproximately 2 months worth of suppliesat al times.

COPIER PAPER: Copiers shdl function properly when using State contract paper, including No. 4 xerographic
paper and recycled paper and No. 4 Premium Bond.

COPY CREDIT PLAN: A specific amount per copy for unusable copies made by either the agency or the
technica representative shall be credited. The amount to be credited for unusable copies shal be the same cost per
copy charge.

DEFINITION - EQUIPMENT: Asused herein, the terms equipment, product, or system shdl include hardware
and software (when gpplicable) and any materids or supporting documentation. Such documentation may include
but is not limited to: users guides, operations manuals with part lists, copies of al gpplicable warranties, and any
other pertinent information necessary for the proper operation and maintenance of the equipment being acquired.

DEFINITION - SOFTWARE: Asused herein, the terms software, product, or software products shall include all
related materids and documentation whether in machine readable or printed form.

DELIVERY: Ddivery of dl requested contract items shal be made within 30 cdendar days after receipt of
purchase order. For the duration of the contract, Contractor shall maintain or have available an inventory sufficient
to make delivery within 30 calendar days after receipt of the purchase order. Contract items delivered more than
30 calendar days after receipt of the purchase order may not be accepted.

DELIVERY POINT: Except when otherwise specified herein, dl items shall be F.O.B. ddlivered to any point
within the Commonwedth of Virginia as directed by the ordering department, ingtitution or agency of the
Commonweslth or public bodies of the Commonwesdlth as defined in Section 2.2-4301 of the Virginia Public
Procurement Act.

DEMONSTRATION OF EQUIPMENT: Upon ddivery of al the equipment, the Contractor shall conduct a
demondtration of the equipment in front of the agency's representetive to verify that al equipment is fully operationa
and isin compliance with the contract specifications. Any deficiencies shal be promptly and permanently corrected
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prior to fina acceptance of the equipment.

DISTRIBUTION OF LITERATURE: Upon reques, the Contractor shal furnish authorized contract userswith
descriptive literature, technical data and service information for contract items.

EQUIPMENT REPLACEMENTS: Copierson contract that are replaced during the term of the contract must
have prior approva by DGSDPS. Approval is contingent upon compliance with the following conditions:

a. The Contractor requests approva in writing to DGSDPS,

b. The replacement copier shal meet or exceed dl benchmark minimum specifications including additiond features.
The replacement copier shall offer no less than the maximum monthly volume for that benchmark

c. The replacement copier has the same price or less than the copier being replaced. Thisaso includes al cost per
copy charges.

EQUIPMENT TRANSFER: The Commonwedth with 30 days written notice shal have theright to transfer rented
equipment from any agency to another agency within the Contractor's zone(s) awarded at the agency's expense
without the loss of any earned equity or rental credit. Purchased equipment may be transferred from agency to
agency throughout the Commonwesdlth regardless of zone. If the purchased equipment has an existing maintenance
agreement agency shdl have the right to transfer agreement from any agency to another agency within the
Contractor's zone(s) awarded. If the contractor is does not have an award in the zone of transfer then the

mai ntenance agreement shal be cancelled per the provisions of the contract. If such a move requires the Contractor
to handle ingtdlation, the Contractor may quote ingalation chargesiif gpplicable. (Section V11.7.b)

EXEMPTION FOR COPIERS/DUPLICATORS LESS THAN 1,000 AND OVER 250,000: Requestsfor
copiers/duplicators which produce monthly quantities greeter than or less than those covered in the volume bands
(above 250,000 copies and below 1,000 copies) will be bid ether individudly or collectively as the demand
requires.

EXEMPTION FOR MULTIPLE PURCHASES: For purchases of 10 units or more, the Commonwealth reserves
the right to request bids separate and gpart from any contract resulting from this solicitation.

EXEMPTION FOR SPECIAL NEEDS: This contract does not propose to cover dl specia or unique
requirements. It establishes benchmarks based on total monthly copy volume and specifications for each
benchmark volume including speed and other features that are normally required for that volume. The
Commonwedlth reserves the right to purchase copiers from other sourcesin order to meet agency needs not
covered by the contract.

EXTRA CHARGES NOT ALLOWED: The contract price shal befor complete ingdlation, excluding any specid
rigging requirement as noted in paragraph T below, reedy for the Commonwedth's use, and shdl include all
goplicable freight, insde ddivery charges, and ingdlation charges, excluding charges for specia rigging requirements
as noted in term 23 below, extra charges will not be alowed.

INSTALLATION: Section VII.7.

LABELING OF HAZARDOUS SUBSTANCES: If the items or products requested by this solicitetion are
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“Hazardous Substances’ asdefined by § 1261 of Title 15 of the United States Code (U.S.C.) or “ Pesticides’ asdefined
in 8136 of Title 7 of the United States Code, then the bidder, by submitting hishid, certifies and warrantsthat theitems
or products to be delivered under this contract shall be properly labeled asrequired by the foregoing sections and that
by ddivering theitemsor productsthe bidder does not violate any of the prohibitionsof Title15U.S.C. 8 1263 or Title
7U.S.C. §136.

LATEST SOFTWARE VERSION: Any software product(s) provided under the contract shal be the latest
verson available to the generd public as of the due date of this solicitation.

LIMITATION OF LIABILITY: Tothe maximum extent permitted by applicablelaw, the contractor will not beliable
under this contract for any indirect, incidenta, specid or consequentia damages, or damages from loss of profits,
revenue, data or use of the supplies, equipment and/or services ddivered under this contract. Thislimitation of liability
will not goply, however, to liability arising from: (a) persond injury or deeth; (b) defect or deficiency caused by willful
misconduct or negligence on the part of the contractor; or (C) circumstances where the contract expresdy provides a
right to damages, indemnification or reimbursement.

LISTING OR CERTIFICATION: All copiersshal bear aU.L. or CGSB (Canadian) labdl.

MACHINE PERFORMANCE: Section VIl.4.a-b.

MINORITY/WOMEN OWNED BUSINESS SUBCONTRACTING AND REPORTING: Whereitis
practicable for any portion of the awarded contract to be subcontracted to other suppliers, the Contractor is
encouraged to offer such business to minority and/or women-owned businesses. Names of firms may be available
from the buyer and/or from the Division of Purchases and Supply. When such business has been subcontracted to
these firms and upon completion of the contract, the Contractor agrees to furnish the purchasing office the following
information: name of firm, phone number, total dollar amount subcontracted and type of product/service provided.

NONVISUAL ACCESS TO TECHNOLOGY: All information technology which, pursuant to this Agreement, is
purchased or upgraded by or for the use of any State agency or indtitution or politica subdivision of the Commonwedth
(the*Technology”) shdl comply with thefollowing nonvisud access sandards from the date of purchase or upgrade until
the expiration of this Agreement:

0] effective, interactive control and use of the Technology shdl be readily achievable by nonvisua means,

(i) the Technology equipped for nonvisua access shall be compatible with information technology used by
other individuas with whom any blind or visualy impaired user of the Technology interacts;

@)  nonvisud access technology shdl be integrated into any networks used to share communications among
employees, program participants or the public; and

(iv)  thetechnology for nonvisua access shdl have the cgpability of providing equivaent access by nonvisud
meansto telecommunications or other interconnected network services used by personswho arenot blind
or visudly impaired.

Compliance with the foregoing nonvisua access standards shal not be required if the head of the using
agency, indtitution or politica subdivison determinesthet (i) the Technology is not available with nonvisua
access because the essentia dements of the Technology are visua and (i) nonvisua equivaence is not
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available,

Ingtdlation of hardware, software or peripherd devicesused for nonvisual accessisnot required when the Technology
isbeing used exclusvely by individuaswho arenat blind or visualy impaired, but applications programs and underlying
operating systems (including the format of the data) used for the manipulation and presentation of information shall
permit the ingtalation and effective use of nonvisua access software and peripherd devices.

If requested, the Contractor must provide adetail ed explanation of how compliance with theforegoing nonvisua access
sandards is achieved and a vaidation of concept demonstration.

The requirements of this Paragraph shdl be congtrued to achieve full compliance with the Information Technology
Access Act, 88 2.2-3500 through 2.2-3504 of the Code of Virginia.

OPERATIONAL COMPONENTS: Unless otherwise requested in the solicitation, stated equipment prices shall
include al cables, connectors, interfaces (controller), documentation for al components, and any other items
necessary for full systems operation at the user site. Reference Section VI1.7.

OPERATOR MANUAL : Ingruction and maintenance manuds shal be furnished for al equipment and software
inddled. Manuas shdl contain, but not be limited to, the following:
" A section describing the capability of the equipment.

A section on machine specifications.

A section describing operating instructions.

A section describing the ingalation and use criteria of the equipment.

A section describing general maintenance ingtructions.

A section describing software ingtalation and user guides.

PAYMENT: Initid invoice period shdl commence upon date machine is accepted by the ordering agency. After
equipment has been ingtalled and accepted and the invoice submitted to the using agency, it will be the responsibility
of the using agency to make payment. Any questions concerning payment should be addressed to the user agency
contact listed on the agency purchase order.

. PRICE ESCALATION/DE-ESCALATION:

Price Escdation: Price escalation, when granted, shall not gpply to in place copiers

Outright Purchase Plans: Contractorswill be dlowed to escalate the cost per copy charge on the annua date of
award of this contract at or below the escalation rate quoted in the bid. Prices for equipment, additiona features,
and maintenance of additiond festures will remain firm throughout this cortract period and any extensions thereto.
Contractors shdl request the escalation 60 days in advance of the expiration date of the contract. Any approved
price changes will be effective only on the effective date of any contract renewa and will only gpply to maintenance
agreements entered into after the effective date of the gpproved price increase. Documentation shdl be supplied
with the Contractor's request for increase which will verify that the requested price increase is genera in scope and
not applicable just to the Commonwedth of Virginia The rate of escdation shal be no more than the escalation
rate quoted on the applicable EBF Forms. De-escdation may be offered a any time throughout the term of the
contract.

12-Month Rentdl Plans:  Contractors will be alowed to escalate the cost per copy charge on the annua date of
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award of this contract at or below the escalation rate quoted in the bid. Prices for additiona features and
maintenance of additiond features will remain firm throughout this contract period and any extensions thereto.
Contractors shdl request the escalation 60 days in advance of the expiration date of the contract. Any approved
price changes will be effective only on the effective date of any contract renewa and will only apply to copiers
rented after the effective date of the approved price increase. Documentation shal be supplied with the
Contractor's request for increase which will verify that the requested increase is generd in scope and not gpplicable
just to the Commonwedlth of Virginia. Therate of escalation shall be no more than the rate quoted on the
applicable EBF Forms. De-escdation may be offered a any time throughout the term of the contract.

36-Month Renta Plans: Contractors will be dlowed to escalate the cost per copy charge on the annua date of
award of this contract at or below the escalation rate quoted in the bid. Prices for additiona features and
maintenance of additiona features will remain firm throughout this contract period and any extensions thereto.
Contractors shall request the escalation 60 days in advance of the expiration date of applicable contract anniversary
date. Any approved price changes will be effective only on the effective date of any contract renewa and will only
apply to copiers rented after the effective date of the approved price increase. Documentation shal be supplied
with the Contractor's request for increase which will verify that the requested increase is genera in scope and not
gpplicable just to the Commonwedth of Virginia. The rate of escaation shal be no more than the escalation rate
quoted on the gpplicable EBF Forms. De-escaation may be offered at any time throughout the term of the
contract.

eVA Transaction Fee: All acquistion plans. Price Adjustments may aso be alowed if, during the term of the
contract, the Commonwedth ingtitutes an eV A transaction fee to be paid by vendors.

PRICE DE-ESCALATION - PROMOTIONAL SALES: Contractors are advised that price decreases resulting
from changes in technology, manufacturing costs, any promotiona sae prices or discounts, or any other "acrossthe
board" decrease, shal be communicated immediately to DGSDPS. Notice of promotional sales prices and
discounts shdl aso advise the duration of the specific sale or discount price. Price decreases shdl gpply to dl in-
placerenta plans.

PURCHASE VOLUME REPORT BY ZONE: The Contractor shdl furnish the Divison of Purchases and Supply
reports by zone of the total dollar volume of purchases made under this contract and the tota number of each
contract item ordered under this contract in accordance with the following schedule:

For contracts of one year, the Contractor shdl furnish areport listing the purchases made in the first nine months of
the contract.

In addition, for contracts exceeding one year, the Contractor shdl furnish reports at the end of each consecutive
twelve-month period and 80 calendar days prior to the expiration date of the contract.

All reports shal be delivered to the Divison of Purchases and Supply no later than 80 days prior to expiration of
origind contract or contract renewa. Thefirgt volume report will be nine months (July — March) renewa volume
reports shall be for twelve months (April - March). Reports shal be sent to the attention of the appropriate contract
officer. Failure to submit thisinformation in the required time may result in remova from current contract and
disqudification from bidding on the next solicitation for this contract.

Each report shall bein two segments. (1) One to report the total dollar volume of purchases and the total number
of copiers[each item] ordered by State agencies, indtitutions; (2) Oneto report the total dollar volume of
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purchases and number copiers [each item] ordered by dl other Commonwealth public bodies (e.g. cities, towns,
counties, schools and authorities, etc.), if authorized users of this contract. Requested format will be provided to
Contractors upon award.

Bidders shdl identify below the name of the individua responsible for the preparation of these reports:

NAME:

MAILING ADDRESS:

TELEPHONE NUMBER:

RISK OF LOSS OR DAMAGE: Section VIl.2.aand VIl.3.a

RENEWAL OF CONTRACT: This contract may be renewed by the Commonwed th upon written agreement of
both parties for up to one (1) successive one year periods under the terms of the current contract and at a
reasonable time (gpproximately 90 days) prior to the expiration.

RELOCATION OF EQUIPMENT: Should it become necessary to move equipment covered by the contract to
another location, the Commonwesdlth reserves the right to do o at its own expense. If contractor supervison is
required, the Commonwedth will provide prior written notice of the move at least thirty daysin advance, in which
case the contractor shall provide the required services and be reasonably compensated by the Commonwealth.
Both the compensation to be paid and any adjustment to the maintenance terms resulting from the move shall be as
mutually agreed between the parties. Regular maintenance charges shdl be suspended on the day the equipment is
dismantled and resume once the equipment is again certified ready for operationa use.

SECURITY RULES AND REGULATIONS: The Contractor shall be respongble for ensuring thet al personnd
connected with the work comply with the rules and regulations of the Agency. The Contractor shal maintain proper
security and control over al personnd, equipment, tools and materids at al times. The Contractor's equipment and
personne shdl be subject to security checks and associated delays therefrom.

ADDITIONAL SECURITY REQUIREMENTS:

(& Thereshdl beno verba discussion or physical contact between a Contractor's employees and inmates.

(b) Anyone bringing any inmate any item such as wegpons, tools, food, drink, clothing, cigarette, matches,
correspondence, printed or electronic media or asssting inmates to escape, isin violation of State Law and
will result in prosecution.

() No weapon, acohol, drugs or medication of any type are dlowed on State property.

(d) Keysshdl beremoved from al vehicles and other mobile equipment at dl times when not in operation
Vehicle doors and tool compartments shdl be locked at al timeswhen not in use. Ladders left on vehicles
shdl be chained and locked at dl times.

() Notoolsshdl beleft about the job site unattended. When not in use, al tools and ladders shdl be securely
locked.
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(f) Any tools, especidly any type of cutting tool, if left unattended will be confiscated.

(9 All toolsand ladders shdl be removed daily from the insde of the Indtitution. If Storage is desired on
Indtitution property, arrangements shall be made with the Security Chief or Director of Buildings &
Grounds.

(h)  All security regulations shdl be observed a al times. These will be made known to the Contractor and his
representatives by the Ingtitutional Security Chief or his designee, a the point of entrance to the Ingtitution.

(i) All persons entering the prison complex are subject to being searched.

() Contractors and their representatives are limited to movement to and from and within the immediate area of
their work.

(k) An Inditutiona employee will be designated as liaison person between the Contractor and Ingtitution.
Unless otherwise stated, this person will be the Department Superintendent for whom the Contractor is
performing the service,

() Agency will provide an escort guard with truck.

(m) No vehiclewill be permitted to leave the facility until after the daily or routine security check.

(n) Each day, Contractor shall provide atool and equipment list for inventory check at the sally port.

(0) Contractor shal remove dl tools from facility at the concluson of each workday.

(p) All Contractors employees shdl have avdid identification with photograph at dl times for identification that
is acceptable to the indtitution. A valid DMV driver’slicenseis acceptable. No personswill be permitted
to enter the indtitution without vaid identification.

(q) The Agency reserves the right to refuse entrance to anyone who gppear's, in the Agency's sole judgment, to
be under the influence of drugs or adcohol or otherwise isimpaired.

(r) Other additional security rules and regulations may aso be required by the Agency.

42. SERVICE AND MAINTENANCE SUPPORT: Section VII.5.

43. SOFTWARE/FIRMWARE: By submitting a bid, the bidder represents and warrants that it is the sole owner of the
softwareffirmware or, if not the owner, thet it has received dl legdly required authorizations from the owner to
provide the softwareffirmware, has the full power to grant the rights/'uses required by this solicitation, and that
neither the software/firmware nor its use in accordance with the contract will violate or infringe upon any patent,
copyright, trade secret, or any other property rights of another person or organization. The software/firmware
provided by the contractor shal be on a non-exclusive, irrevocable perpetua basis and shdl continue in perpetuity.
All software/firmware shdl be for use at any computing facilities, on any equipment, by any number of users, and for
any purposes for which it is intended by the ordering agency. By submitting a bid, the bidder certifies that neither
the Commonwealth or any ordering agency shal be required to execute or otherwise accept or abide by any
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license/terms not included in this solicitation.

44. SOFTWARE UPGRADES: The Commonwedth shdl be entitled to any and dl upgraded versions of the software
covered in the contract that becomes available from the contractor. The maximum charge for upgrade shall not
exceed the total difference between the cost of the Commonwealth’s current version and the price the contractor
sls or licenses the upgraded software under Smilar circumstances.

45. SOFTWARE DISPOSITION: Unless otherwise ingtructed by the contractor, the Commonwedlth shall render
unusable dl copies of software acquired under the contract within thirty days of termination of its license, except that
the Commonwedlth does reserve the right to retain one copy of the software for archival purposes when

appropriate.

46. SPECIAL OR EDUCATIONAL DISCOUNTS:

During the contract period if the Contractor offers promotional discounts as a genera practice or offers educationa
discounts to schools and indtitutions of higher education for items available under this contract with the result that
those prices are lower than the prices available under this contract, then the promotiona discounts shall be made
available to dl purchasers under this contract, or in the case of educationd discounts, they shal be made available to
schools and indtitutions of higher education digible to place orders againg this contract.

The effective date for price changes/discounts will be the date that the lower prices/discounts were made available
to the Contractor's customers generaly or to schools and ingtitutions of higher education as gpplicable.

If the Contractor does not sell to purchasers eigible to place orders againg this state contract at the lower
prices/discounts required by subsection A above, it shall owe arebate to each affected purchaser which is equd to
the amount of the overcharge. Said rebate shal be made within 30 days after the Contractor becomes aware of the
overcharge or within 30 days after the purchaser requests the rebate, whichever comesfird.

47. SUBCONTRACTS: No portion of thework shal be subcontracted without prior written consent of the purchasing
agency. Inthe event that the Contractor desires to subcontract some part of the work specified herein, the
Contractor shdl furnish the purchasing agency the names, qudlifications and experience of their proposed
subcontractors. The Contractor shall, however, remain fully liable and responsible for the work to be done by its
subcontractor(s) and shal assure compliance with al requirements of the contract.

48. THIRD PARTY ACQUISITION OF SOFTWARE: The contractor shdl natify the procuring agency in writing
should the intellectud property, associated business, or al of its assets be acquired by athird party. The contractor
further agrees that the contract’ s terms and conditions, including any and al license rights and related services, shdll
not be affected by the acquisition. Prior to completion of the acquisition, the contractor shdl obtain, for the
Commonwesdlth’s benefit and deliver thereto, the assignee’ s agreement to fully honor the terms of the contract.

49. TRAINING: See section VII.7.

50. TRIAL PERIOD: At the Contractors option it may elect to provide and ordering agency a copier for a 30 day trall
period. If acopier isoffered for atrid period the Ordering Agency shall issue a purchase order for the minimum
monthly CPC rate of that copier and state that isfor a 30 day trail. If during or at the end of that trid period the unit
isjudged to be unacceptable by the agency, it shdl be removed without further cost (including return transportation)
to the Commonwedlth and a purchase order cancdllation issued. Thetrid period shal start when the Contractor has




51

52.

53.

55.

56.

VII.

1.

60046-06 Award Page 20 of 56

completed the indalation and makes the copier ready for norma use. The Commonwedth will be responsible only
for cost per copy charges for copies made. If the Contractor provides anew copier for thetrid period and the
agency accepts the copier, the Contractor is considered to have met the requirement to provide anew copier. If
the Contractor provides ademo copier (one which has had any number of copy clicks) and the agency acceptsthe
copier, the Contractor shal be required to remove the demo copier and deliver anew copier.

UCITA: The purchasing agency is "opting out" of UCITA for this procurement. Any computer information
transaction, or materid delivered hereunder, shdl not be governed by UCITA, but rather shal be governed entirdly
by Virginialaw other than UCITA.

WARRANTY AGAINST SHUTDOWN DEVICES: The contractor warrants that the equipment and software
provided under the contract shall not contain any lock, counter, CPU reference, virus, worm, or other device
capable of halting operations or erasing or atering data or programs. Contractor further warrants that neither it, nor
its agents, employees, or subcontractors shal insert any shutdown device following ddlivery of the equipment and
software.

WARRANTY OF SOFTWARE: The contractor warrants the operation of al software products for the duration
of the renta agreements and the outright purchase maintenance agreements. During the warranty period, the
contractor shdl provide al patches, fixes, revisors, updates, upgrades, and minor releases to both the software and
its supporting documentation

. WARRANTY (COMMERCIAL): The contractor agrees that the goods or services furnished under any award

resulting from this solicitation shal be covered by the mogt favorable commercid warranties the contractor gives any
customer for such goods or services and that the rights and remedies provided therein arein addition to and do not limit
those available to the Commonwedlth by any other clause of this solicitation A copy of this warranty should be
furnished with the bid/proposd.

WORK SITE DAMAGES: Any damege to existing utilities, equipment or finished surfaces resulting from the
performance of this contract shall be repaired to the Commonwealth's satisfaction at the Contractor's expense.

YEAR 2000 COMPLIANT (AND ENABLEMENT) WARRANTY : The contractor warrants that al software,
firmware and hardware product(s) delivered to the Commonwedth of Virginia under any agreement, and which is
used in accordance with the product documentation provided by the contractor, shal be 4-digit Y ear 2000
compliant (or approved enabled). All products shall accurately process all date-change data from start to finish,
including, but not limited to, twentieth, twenty-first centuries and legp year caculations.

Any product provided under this Agreement discovered not to be compliant after acceptance shal be corrected by
the contractor at no additional cost to the Commonwedlth. Failure to correct the deficiency shall subject the
contractor to default action.

ACQUISITION PLANS

DEFINITIONS OF THE ACQUISITION PLANS:
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a. Outright Purchase (standd one/connected) is a single payment for a copier, accessories, and software with
ownership of the unit being conveyed to the buyer.

Ingtalment Purchaseis NOT an acquisition plan covered under this IFB Program, however recognizing that
some authorized users may have aneed to finance their outright purchases, the following applies.

Ingtalment Purchase is an amortized time payment plan with interest included in the scheduled payments. State
agencies are required to conform to Treasury Board Regulations for Credit Purchases by Sate Agencies
and I nstitutions when financing purchase of $10,000 or more. These regulations contain procedures for
utilization of the Treasury Board's financing program. The regulations also alow and provide procedures for
agencies to obtain dterndtive financing. Accordingly, State agencies are required to consult and communicate
with Treasury Board staff for consideration of the Treasury Board's program and/or to ensure compliance with
procedures for obtaining dternative financing sources. The telephone number is (804) 225-4929.

b. Rentd (standaone/connected) is a contract for use of the equipment for twelve (12) or thirty-sx (36) months
with title remaining with the Contractor. Full maintenance, supplies and equipment shdl be included in the
quoted cost per copy charge. (All responsbilities associated with the title of the machine remain with the
contractor, such as but not limited to property insurance and taxes.)

2. OUTRIGHT PURCHASE PROVISIONS (standal one/connected):

Purchase orders for outright purchase copiers and eected accessories will beinitiated by state agencies, ingtitutions,
or public bodies authorized to use the contract (authorized users). In addition authorized users may issue a
purchase order for maintenance and supplies which will be invoiced on acost per copy basis. The cost per copy
charge for maintenance of copiers purchased under this acquidtion plan shal include full maintenance, al parts
including, but not limited to, drums, and al suppliesincluding toner, color toner(s), developer, color developer(s),
and gtaple wire and excluding paper.

Under the Outright Purchase Acquisition Plan, the authorized user may eect not to use the contract for
maintenance/supplies.

If authorized users choose to purchase maintenance, they will be required to pay the cost per copy charge at 1/3 the
minimum volume for the benchmark range even if they make less copies than 1/3 the minimum benchmark volume.

If the authorized user makes more copies than 1/3 the minimum volume for the benchmark range, they will be
required to pay the cost per copy charge for the number of copies they make.

Example 1 (less than 1/3 the benchmark volume): The minimum benchmark volume is 60,000 copies, 1/3
of the minimum volume is 20,000 copies, the authorized user makes 18,000 copies, the authorized user is
required to pay for 20,000 copies.

Example 2 (more than 1/3 the benchmark volume): The minimum benchmark volume is 60,000 copies; 1/3
of the minimum volume is 20,000 copies, the authorized user makes 30,000 copies; the authorized user is
required to pay for the 30,000 copies.

Any manufacturer's maintenance agreament shall not be used since this contract and the authorized user's purchase
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order will condtitute the complete agreement.

a. Risk Of Loss Or Damage: The Commonwedth shdl be rdieved from risks of loss or damage to al copier
meachines during the period of time the machines arein trangit or in possession of the Commonwedlth up to and
including the date of acceptance by the Commonweslth. After the date of acceptance, the risk of loss or
damage shdl be borne by the Commonwealth.

b. Term Maintenance agreements established by issuance of a purchase order shdl be effective on the date the
machine(s) is accepted, ready for use, and shdl continue for a twelve month period.

Automatic renewas of the maintenance agreement by the Contractor shal not be accepted. Contractor shall
notify in writing to the ordering agency arenewa proposal 90 days prior to expiration. Ordering agency shdl
notify the Contractor in writing 60 days prior to expiration by execution of a purchase order to renew for a one-
year period or |etter of option to not renew.

One-year renewds of maintenance agreements (cost per copy charges which include supplies and maintenance)
in the subsequent years after expiration of this contract and al subsequent renewals of the origind cortract may
be entered into at the agreement of the agency and the Contractor. Contractor shall notify in writing to the
ordering agency arenewa proposa 90 days prior to expiration. Ordering agency shal notify the Contractor in
writing 60 days prior to expiration by execution of a purchase order to renew for a one-year period or letter of
option to not renew. Documentation supporting a request for an increase shall be supplied with the Contractor's
renewal proposal. Increase request will be accepted under the following that the requested price increaseis
generd in scope and not gpplicable just to the Commonwedth of Virginia

c. Cancdlation Of Maintenance Agreements. The Commonwedth reserves the right to cancel and terminate any
resulting maintenance agreements orders, in part or in whole, with 60 days written notice or in the case of |oss of
funding a any time without pendty, agency shal return at their cost any unused copier supplies (Section V1.5)

3. RENTAL PROVISIONS (standalone/connected):

Purchase orders for rental (12 or 36 months) of copiers, eected accessories and software will beinitiated by State
agencies or public bodies authorized to use the contract (authorized users). Authorized userswill rent a the cost
per copy charge plus the monthly rental price of any additiond features. Authorized users will be required to pay
the cost per copy charge a the minimum volume for the benchmark even if they make fewer copies than the
minimum benchmark volume,

Any manufacturer's rental agreement shall not be used since this contract and the authorized user's purchase order
will conditute the complete agreement.

The cost-per-copy charge for copiers rented under the 12- and 36-month renta acquidtion plans shal include full
maintenance, dl parts, including but not limited to, drums, and al suppliesincluding toner, color toner(s), developer,
color developer(s) and staple wire and excluding paper.

a Risk Of Loss Or Damage: The Commonwedth of Virginiashdl be relieved from risks of loss or damage to
al copier machines rented during the period of trangportation, ingtalation, and during the entire time the
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equipment isin the possession of the Commonwesdlth, except when loss of damage is due to fault or
negligence of the Commonweslth.

. Term Renta agreements established by issuance of a purchase order shal be effective on the date the
maching(s) is accepted, ready for use, and shdl continue for the rentd period (12 or 36 months).

Automatic renewas of the rental agreement by the Contractor shall not be accepted. Contractor shall notify
inwriting to the ordering agency arenewa proposa 90 days prior to expiration. Ordering agency shall
notify the Contractor in writing 60 days prior to expiration by execution of a purchase order to renew for a
one-year period or letter of option to not renew.

Renewd of 12 month Rentas: Agencies may eect to renew an exigting rental agreement for 2 terms

beyond the origind 12 month agreement, with the existing copier and maintaining the same CPCrate. In
order to enter into athird one-year renewa agreement for the existing copier the Contractor shal reduce the
current cost per copy (CPC) charge no lessthan 5%. Only 3 renewals terms may occur mesting the above
provisons, beyond that, agencies must enter into a new rental agreement using the current copier contract.

Renewa of 36 month Rentas: Agencies may dect to renew an existing rental agreement for one-year. In
order to enter into aone-year renewd agreement for the existing copier the Contractor shdl reduce the
current cost per copy (CPC) charge no less than 5%. Only 1 renewa term may occur meeting the above
provision, beyond that, agencies must enter into anew rental agreement using the current copier contract.

Renewals of rental agreementsin the subsequent years after expiration of this contract and dl subsequent
renewas of the original contract may be entered into providing the renewa priceisthe same or less than the
current state contract pricein effect at that time. If the price of the expiring rental agreement is greeter than
the state contract in effect at that time the Contractor shall reduce the price to the current gpplicable
contract price or the ordering agency shdl not renew the agreement and shall use the current contract to
enter into anew rental agreement.

Cancdlation Of Rentd Units By The Ordering Agency:

The Commonwedth reserves the right to cancel and terminate any resulting rental orders, in part or in
whole, for copier norperformance (Section V11.4.b) or if funding is withdrawn without penalty.
Cancdllation of rental orders for any other reason is subject pendties based on the provisions below.

12-month rental agreements may be canceled at the end of the rental period or by issuance of a 60 day
written notice. If the origina term of a 12-month rental agreement isterminated prior to the conclusion of
the rental period, then atermination charge equd to 2 months rental will be alowed (the cost per copy
charge multiplied by the minimum nonthly volume). Subsequent renewad terms of a 12-month rental
agreement may be cancelled without pendty by issuance of a 60 day written notice.

36-month renta agreements may be cancelled a the end of the rental period or by issuance of a 60 day
written notice. If the agreement is terminated prior to the conclusion of the rental period the termination
charge will be assessed on adiding scale asfollows:

Within The Firg Year: If the renta agreement is cancelled anytime within the first year, the termination
charge shdl be equa to 6 months renta (the cost per copy charge mulltiplied by the minimum monthly
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Within The Second Year: If the rental agreement is cancelled anytime within the second year, then the

termination charge shdl be equal to 4 months renta (the cost per copy charge multiplied by the
minimum monthly volume).

Within The Third Year: If the rentd agreement is cancdlled anytime within the third year, then the
termination charge shdl be equd to 1 month's rental (the cost per copy charge multiplied by the
minimum monthly volume).

Fourth Year : Subsequent one-year renewd term of a 36-month rental agreement may be cancdlled
without pendty by issuance of a 60 day written notice.

d. Converson From Rental To Purchase:

12-month renta agreements may only be converted to purchase at the end of the 12 month period or at the
end of thefiscal year. 12-month rental agreements must bein place for aminimum of 4 months before
converson a the end of the fiscd year isdlowed.

36-month rental agreements may be converted to purchase at the end of the first 12 months or thereafter
only at the end of the fiscal year.

If an authorized user converts arenta to a purchase and the authorized user éects to purchase supplies and
maintenance on the cost per copy basis, the cost per copy prices used shdl be those stated on the Equity
Quotation Sheet. If the Contractor escalates the cost per copy rate on the annua date of award of this
contract, the authorized user's cost per copy rate will escalate accordingly, even if the maintenance contract
islessthan 1 year old.

Each bidder shdl include their best equity accrua plan for commercid and/or governmenta accounts with
their bid. The following are minimum requirements, which these plans shal mest:

0] date the maximum accrud,
(i) advise the authorized user in writing 30 days before the maximum equity will be reached;

(i) maximum equity shdl not belost if purchase option is not exercised, aslong as the equipment is
continuously rented;

(iv)  theprice from which the equity is deducted will be the purchase price at the time the equipment was
rented, unless the current purchase price for the same equipment is lower; and

V) the Commonwedth shdl have the right to transfer the equipment from one state agency to another
date agency without the loss of equity accrued.

(vi)  Equity will not be used in award evauation.
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ExemptionRenewals and Conversions From Previous State Contracts. Copiers ingtdled under the
previous state copier contracts may be renewed or converted for purchase as per Section VI1.3.b. If
converting for purchase, authorized users may not substitute equipment.

4. MACHINE PERFORMANCE

a. Outright Purchase Plans: This dause shdl only apply to machines purchased under the outright purchase
provisons of this contract for thefirst 5 years of ownership. The copier must have been continuoudy
covered by a maintenance contract pursuant to this contract. The copier shall be required to operate
satisfactorily and produce acceptable copy qudity a a 90% effectiveness level during any month of afive-
year period beginning at acceptance. The effectiveness leved for acopier shal be computed by dividing the
tota productive time by the sum of that time plus the machine failure downtime. The copier failure rate shdl
not average more than two (2) mafunctions (breakdowns) per month, requiring contractor corrections, for
the highest monthly volume (the manufacturer’ s maximum recommended monthly volume) recommended in
the benchmark range. Machines which develop atrend of requiring an excessive number of service cdls (6
sarvice cdlsin athree-month period) shdl be reported by the agency to DGSDPS for review for
compliance with this provision. Service calswill be counted in this timeframe due to machine mafunction
only, not operator error or preventative maintenance cals. In the event that the Contractor fails to comply
with the performance requirements of this paragraph, within the first year shal replace the norn-complaint
meachine with a new machine matching al requirements of the benchmark including the manufacturing satus
of the machine awarded under this contract. During years two-five the Contractor shal replace the non
complaint machine with amachine having equa or greater features and equa or less operating cycles ("click
count™).

b. Renta Plans: The copier shall be required to operate satisfactorily and produce acceptable copy qudlity at
a90% effectiveness level during any month during the rental agreement. The effectiveness level for a copier
shdl be computed by dividing the total productive time by the sum of that time plus the machine failure
downtime. The copier falure rate shal not average more than two (2) mafunctions (breskdowns) per
month, requiring contractor corrections, for the highest monthly volume (the manufacturer’ s maximum
recommended monthly volume) recommended in the benchmark range. Machines which develop atrend of
requiring an excessive number of service cdls (6 service calsin athree-month period) shall be reported by
the agency to DGS/DPS for review for compliance with this provison. Service cdlswill be counted in this
timeframe due to machine mafunction only, not operator error, or preventative maintenance cadls. In the
evert that the Contractor fails to comply with the performance requirements of this paragraph, the
Contractor shal replace the non-complaint machine with a new machine matching dl requirements of that
benchmark. Failure to replace the machine when required by this paragraph will result in the order being
cancelled, machine being immediately removed from the ordering entities premises at the contractors cod,
and no pendty charges being assessed.

5. SERVICE AND MAINTENANCE SUPPORT:

a. The Contractor shdl have a sarvice organization cgpability which includes but is not limited to the following:
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. Qualified servicelrepair personnd: Service representatives shdl be full-time employees of the Contractor or
designated by the Contractor as their full-time authorized representative. Service representatives shal be
factory-trained technicians. All warranty or maintenance services to be performed on the items specified in
this solicitation as well as any associated hardware or software shal be performed by qudified technicians
properly authorized by the manufacturer to perform such services. The Commonwealth reservestheright to
require proof of certification at any time during the term of the contract.

. Repair parts: In the event that the performance of maintenance services under the contract resultsin aneed
to replace defective parts, such items may only be replaced by new parts. In no instance shdl the
contractor be permitted to replace defective items with refurbished, remanufactured, or surplusitems
without prior written authorization of the Commonwedth. The Contractor must maintain an adequate
supply of spare components.

. Sarviceresponsetimes: Response to requests for service shall be made within 4 working hours of
natification by the agency in Zones 97, 98 and 100 and within 8 working hours of natification by the agency
in the remaining zones during norma working hours of 8 A.M. to 5 P.M. Monday through Friday, excluding
gate holidays. The above response times apply to service that requires an on-gte technician.

Repairsto copiers shdl be completed within 12 working hours from firgt notification by the agency in Zones
97, 98 and 100 and within 16 working hours from first natification by the agency in the remaining zones.

Connected machines: The contractor shall maintain a phone support help-ling(s) saff with factory-trained
technicians. Technicians shdl assist agencies with identifying whether or not the problem occurring iswith
the agencies Sde of connectivity, or if it is an issue with the copier/software contractor Side of connectivity
which requires on sSte support (above service response times gpply). Through phone support technicians
shdl be able to provided assstant and solutions in resolving agency side connectivity problems. Phone
support help-line cals shal be resolved within 2 business hours, if the problem has not been resolved within
et time frame contractor shal dispatch an on-Site service technician, response times in paragraph 1 of this
section gpply upon determination that an on-Site technician is required.

Excessive downtime: Copiersincluding al accessories and software furnished under the contract shdl be
capable of continuous operation. Should the copiers, any accessories, or software become inoperable for a
period of 16 consecutive working hours, the Contractor shdl, at the agency's option, provide, a no charge,
aloaner copier or accessory of equal capability of non-performing piece of equipment.

Full maintenance shal beincluded in the cost per copy charge for dl rented copiers and shall be available on
al copiers purchased outright. Full maintenance shdl include preventative maintenance, dl partsincluding,
but not limited to, drums, and labor.

. Preventative/scheduled maintenance shdl be based on the specific needs of individua machines as

determined by the Manufacturer. The Contractor shall schedule regular preventative maintenance (PM)
service cals 30 working days in advance with the agency. Scheduled PM cals will not be considered
downtime. The PM cdls shdl include, but not be limited to, routine cleaning, lubrication, necessary
adjustments, and replacement of unservicesble parts. Preventative/scheduled maintenance shall be
performed in accordance with the manufacturer's recommendations.

. Searvice Logs: A sarvice log shdl be included with each machine. Make, mode number, and date of
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ingallation shdl be recorded by the Contractor. Theresfter the agency shal maintain and complete the log
esch time sarvice is requested, including on-Site responses and Phone-line support. Thelog shdl ligt the
issue/problem, response time, cause of breakdown, downtime, and time for repairs and the resolution. In
the case of an on-Site service response the contractor's representative shal sign the log when sarvice has
been completed and the log shdl be countersigned by the person in the agency designated as in charge of
that particular copier. Preventative Maintenance performed shall dso be maintained in thislog. Should the
cause of the service cal be determined by mutual consent to be an operator error, misuse or abuse by the
agency it shal be recorded under the resolution section of thelog. Thislog will serve as abasisto resolve
any complaint of excessive downtime, dow response to service cals and or request to cancd arentd
agreement prior to expiration.

6. ORDERING:

a. All orders shdl be placed through eVA.

b. Per Outright Purchase Provisions (Section VI1.2) and Renta Provisons (section V11.3) Agencies shdl place

C.

purchase orders to the contractor for copiers, elected accessories, and Maintenance.

Agencies decting to procure copiers under the connected acquisition plans shall contact the selected
contractor prior to issuing the purchase order and have a connectivity site survey completed to insure
proper sdlection of al accessories required for ingtdlation and utilization of the connectivity. Contractor
shdl provide the survey. A representative from the Agency’s ISS/IT department shdl participate in the
completion of the survey. Both the Agency ISS/IT and the Contractor representatives shal sign the
completed survey.

d. The surveyswill be contractor specific but will address the following categories:

Network Type

Network Protocols

Network Cabling

Network operating systems

Memory

Client Operating systems

Software Applications that will used for printing to the connected copier
Mainframe printing

Scanning

Faxing

7. INSTALLATION AND TRAINING:

a. Agencies shdl ensure that the space selected for ingalation is of adequate size for proper ingalation and

use of the copier. Agencies shdl provide proper dectrical outlet, pre-tested active network drop and
cabling if required, and phone lines for faxing if required.

b. The Contractor shdl perform complete ingalation and verify operation of al equipment. Ingdlation shdl be
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made within 16 working hours after notification to the Contractor by the agency that the equipment has been
delivered. If at time of ingtalation of a connected copier it is discovered that item 7.a has not occurred the
contractor shdl only ingtal the copier to a standaone configuration. Once the agency has completed item
7.a, the contractor shall complete the connected ingtdlation within 16 working hours after notification to the
contractor by the agency. Equipment prices and renta pricesinclude normd ingdlation charges. Any
additiona handling (specid rigging) which may required for ingdlation will be a the agency’'s expense. The
Contractor shal provide quotes specifying rigging charges (if applicable) to the agency prior to the purchase
order being processed. All crating and other debris must be removed from the premises by the contractor.
Specid rigging is defined for this contract as specid equipment needed to deliver the copier and eected
accessories to the ingtdlation location, beyond norma means of loading docks, ramps, and devators.

c. Connected indalationt The Contractor shal perform al stlandard ingtdlation, provide drivers and
software/firmware needed to the agency 1SSYIT representative to load to the network. At a minimum the
contractor shall ingtall end user software to 1 desktop station. Contractor shal demonstrate a successful
copy/print/scan/fax from the copier and desktop station.

d. Upon completion of ingdlation Contractor shall provide training, up to 4 hours, to one workstation operator
and one key operator.

e. Inaddition to operator training (Section V11.7.d.), the Contractor shal provide materids and ingtructiona
personnd for the training and/or retraining of users of contracted equipment. This shdl be performed within

five (5) working days after installation and prior to acceptance and actua operation of the ddlivered
equipment.

f. Date of Acceptance shal be when Items 7.a— 7.e have been completed.

8. BILLING

Billing for rental and maintenance agreements shdl be made monthly or quarterly in arrears (Contractor's Option).
The only exception isfor outright purchase maintenance agreements billing in Benchmarks 1 and 2 in this case shdll
be made semi-annudly in arrears.

Invoicing shdl be by purchase orders, with the exception of when and ordering agency has multiple machines from a
vendor and “multiple’ billing is mutualy agreed to by the agency and contractor.

9. CONVERSION FROM STANDALONE TO CONNECTED:

a. Outright Purchase: Copiers procured under the standaone plan may be converted to connected using the
following guiddlines: Contact contractor and perform the connected survey (Section VI11.6.¢), once
completed place purchase order for upcharge to connectivity found in the accessory pricing for that copier.

b. Rentd: Copiersrented under the standaone plans shal only be converted to connected if the contractor
received the award for the same copier in the connected plans. If able to convert follow the following
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guiddines Contact contractor and perform the connected survey (Section VI11.6.¢), once completed place
change order to the existing purchase order for the change in pricing for connectivity.

VIII. SPECIFICATIONS AND DEFINITIONS:

1. OUTRIGHT PURCHASE, 12 AND 36 MONTH RENTAL STANDALONE AND CONNECTED

SPECIFICATIONS AND BENCHMARKS:

All Benchmark specification requirements are minimums. Copiers bid shal meet or exceed dl of the Benchmark
gpecification requirements. Manufacturer’ s recommended maximum monthly volume shal meet or exceed the
maximum monthly volume of copying for the benchmark bid.

Claificetions

a

A standalone copier produces copies as a result of input by means of the platen glass. A connected copy
produces copies as a result of input by means of the platen glass and through network submission (print).

A base unit is defined as a copier and any accessory/accessories that are required to meet the minimum
benchmark specification requirement. An accessory/accessories is defined as item(s) offered by the
contractors beyond those contained in the base unit.

Paper Weights — The copier bid in each benchmark shall be abdle to run, a a minimum, up to the paper
weights listed in both paper weights and by- pass/paper weights respectively. There are severd types of
paper classfications. If abidder’s copier specification sheets Sates paper weights in adifferent
classfication that the benchmarks a determination of equivaence or exceeds shdl occur. Below are some
examples. For benchmarks that require higher than 20lb. Bond paper weights for standard drawers/trays or
cassettes the copier shdl at a minimum be able to accept that weight in at least one standard drawers/trays
or cassettes.

Benchmark Bond Paper | Book/offsat Cover Index
20lb. Bond 201b. 501b. 28lb. 421b.
24lb Bond 241b. 60lb. 33lb. 501b.
28/b Bond 28lb. 70lb. 39lb. 58lb.
32lb Bond 32b 80lb. 45b 671b.
42|b. Bond 421b 110Ib 60lb 0lb
110lb. Index 53Ib 135lb 74b 110Ib

Memory — for copiers bid in the connected acquisition plan benchmarks, the specified minimum memory
requirements can be satisfied by controller memory, by a combination of controller memory and a presence
of ahard drive.

Accessories — Contractors are encouraged to provide pricing for al possible accessories available for
copiers bid beyond minimum benchmark requirements. Accessories are not mandatory for bidding.

Types of Accessories requested
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For desktop copiers, bidders are requested to offer a stand/or cabinet
Pricefor converson from standalone to connected

Additiona paper capacity (beyond benchmark minimum)
Envelope/Card Feeder

Two/Three Hole punch/drill

Memory upgrades (beyond benchmark minimum)

Finishing equipment (beyond benchmark minimum)

Non-visua Access

Coin Ops.

Connected - Scanning cagpability

Connected - Faxing capability

Connected - Memory upgrades (beyond benchmark minimum)
Connected — Token Ring network interface environment (Note: thisis the only “upcharge’ alowed for
base connectivity)

g Benchmark 11
The following specifications gpply only to Benchmark 11 for the acquisition of copiersfor library-type
environments.

Machines with moveable platens which scan by moving the origind are not acceptable.
Machine shdl have edge mounted platen glass so center of book rests on the edge.
All copiers shdl be coin-op and magnetic card capable.

Coin-op systems shd| have automatic change capability and extra coin capacity. Coin-op price-per-
copy shal be s&t in amaximum $0.05 increments. Coin box to hold a minimum of $100 in amix of coin.
Coin mechanism shdl be secured by locks and machine mounted.

Magnetic card systems shadl alow for easy programming of cards. Cards may be reprogrammed when
fully used. Card systems shdl read magnetic cards having a high security, high field stripe. Card system
automaticaly counts down amount of money remaining on card. Magnetic card price per copy shdl be
cgpable of $0.01 increments which can vary from coin-op price per copy.

Bidders shdl provide detailed specifications materid on coin/card op systems with their bid.

h. Benchmark 12A and 12B
The following specifications apply only to Benchmark 12A and 12B for the acquisition of color copiers.

These copiers are only being bid in the connected acquisition plans.

Ink-Jet Technology is not an acceptable, any copiers offered that are Ink Jet technology will be
considered non-responsive.
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BENCHMARK — 1A- L ow Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital

Energy Star Compliant: Yes Yes

Monthly Volume Range: 1,000-6,000 2,000 to 10,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 15 15

Memory: 8MB 20MB (copy/print)
Resolution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes

Maximum Original Size: 81/2" X 14" 81/2" X 14"
Maximum Output Size: 812" X 14 812" X 147
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 500 sheets 500 sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights: Sheet/Up to 32Ib. Bond Sheet/Up to 32Ib. Bond
Control Pandl: Keypad Keypad

Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
FEATURES

Automatic Features: AES AES

Energy-Save: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 50 to 200% 50 to 200%

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VII.9)

Windows, 98, 2000, NT

Pardle or Serial or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 1B- L ow Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital

Energy Star Compliant: Yes Yes

Monthly Volume Range: 1,000-6,000 2,000 to 10,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 15 15

Memory: 8MB 20MB (copy/print)
Resolution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes

Maximum Original Size: 81/2" X 14" 81/2" X 14"
Maximum Output Size: 812" X 14 812" X 147
Document Feeder: ADF ADF

Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 500 sheets 500 sheets

Paper weights: Upto 20Ib. Bond Up to 20lb. Bond
Bypass/paper weights: Sheet/Up to 32Ib. Bond Sheet/Up to 32Ib. Bond
Control Panel: Keypad Keypad

Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
FEATURES

Automatic Features: AES AES

Energy-Save: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 50 to 200% 50 to 200%

CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VII1.9)

Windows, 98, 2000, NT

Parale or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 2A —Low Vdume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital

Energy Star Compliant: Yes Yes

Monthly Volume Range: 5,000 to 15,000 6,000 to 18,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 20 20

Scan Once, Print Many: Yes Yes

Memory: 16MB 32MB (copy/print)
Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes

Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF

Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 sheets 1,000 sheets

Paper weights:

Upto 20lb. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted
offset sets

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted
offset sets

Control Pandl: Keypad Keypad
Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
Message display: Yes Yes
FEATURES

Automatic Features: AES, AMS, APS AES, AMS, APS
Book Copy: Yes Yes

Copy Control: Yes Yes
Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 2510 400%

CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VII.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 2B — L ow Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital

Energy Star Compliant: Yes Yes

Monthly Volume Range: 5,000 to 15,000 6,000 to 18,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 20 20

Scan Once, Print Many: Yes Yes

Memory: 16MB 32MB (copy/print)
Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes

Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF

Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 sheets 1,000 sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Pandl: Keypad Keypad
Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
Message display: Yes Yes
FEATURES

Automatic Features: AES, AMS, APS AES, AMS, APS
Book Copy: Yes Yes

Copy Control: Yes Yes
Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 2510 400%

CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VII.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 3A — Low Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 13,000 to 25,000 15,000 to 30,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 25 25

Scan Once, Print Many: Yes Yes
Memory: 32MB 32MB

Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 sheets 1,000 sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted

offset sets offset sets
Control Pandl: Keypad Keypad
Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
Message display: Yes Yes
FEATURES
Automatic Features: AES, AMS APS ATS AES, AMS, APS, ATS
Book Copy: Yes Yes
Booklet Mode: Yes Yes
Copy Control: Yes Yes
Energy-Save: Yes Yes
Erase: Yes Yes
Interrupt: Yes Yes
Margin shift: Yes Yes
Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 25 t0 400%

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 3B — Low Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 13,000 to 25,000 15,000 to 30,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 25 25

Scan Once, Print Many: Yes Yes
Memory: 32MB 32MB

Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 sheets 1,000 sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Pandl: Keypad Keypad

Quantity Selector: 1-99 (0 to 9 keypad) 1-99 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES, AMS APS ATS AES, AMS, APS, ATS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Margin shift: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 25 t0 400%

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes




60046-06 Award Page 37 of 56

BENCHMARK —4A — L ow Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory-
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 20,000 to 35,000 22,000 to 40,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 35 35

Scan Once, Print Many: Yes Yes
Memory: 32MB 32MB

Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 Sheets 1,000 Sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted

Collated sorted Criss-Cross sets OR
Unsorted offset sets, collated sorted

offset sets offset sets
Control Pandl: Keypad Keypad
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes
FEATURES
Automatic Features: AES, AMS APS ATS AES, AMS, APS, ATS
Book Copy: Yes Yes
Booklet Mode: Yes Yes
Copy Control: Yes Yes
Energy-Save: Yes Yes
Erase: Yes Yes
Interrupt: Yes Yes
Margin shift: Yes Yes
Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 25 t0 400%

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 4B — L ow Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory-
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 20,000 to 35,000 22,000 to 40,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 35 35

Scan Once, Print Many: Yes Yes
Memory: 32MB 32MB

Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 1,000 Sheets 1,000 Sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

Sheet/Up to 32Ib. Bond

Sheet/Up to 32Ib. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Pandl: Keypad Keypad

Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES, AMS APS ATS AES, AMS, APS, ATS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Margin shift: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 25 t0 400%

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes




60046-06 Award Page 39 of 56

BENCHMARK — 5 —Mid Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 30,000 to 50,000 32,000 to 60,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 45 45

Scan Once, Print Many: Yes Yes
Memory: 64MB 64MB

Resol ution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 177 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 3 3

Paper capacity (excluding bypass): 1,500 Shesets 1,500 Sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

50 sheet/Up to 42lb. Bond

50 sheet/Up to 421b. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Pandl: Keypad Keypad

Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
M essage display: Yes Yes

FEATURES

Automatic Features: AES, AMS, APS, ATS AES, AMS, APS, ATS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 25 10 400% 25 to 400%
CONNECTIVITY

Field upgradeabl e to connectivity: Yes(ref. VI1.9)

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 6 —Mid Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 40,000 to 60,000 42,000 to 70,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 55 55

Scan Once, Print Many: Yes Yes
Memory: 64MB 64MB
Resolution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Original Size: 11" X 17 11" X1
Maximum Output Size: 11" X 17 11" X 17
Document Feeder: RADF RADF
Duplex: 1.2,22,21 1.2,22,21
Paper sources (excluding bypass): 3 3

Paper capacity (excluding bypass): 2,000 sheets 2,000 sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

50 sheet/Up to 42lb. Bond

50 sheet/Up to 421b. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel: Keypad Keypad

Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES, AMS, ATS, APS AES, AMS, ATS, APS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes

Photo mode: Yes Yes
Reduction/enlargement (Zoom Range): 2510 400% 25 to 400%

Sheet Insertion: Yes Yes
CONNECTIVITY

Field upgradeabl e to connectivity:

Yes(ref. VII.9)

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 7 —High Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 50,000 to 80,000 55,000 to 85,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 65 65

Scan Once, Print Many: Yes Yes
Memory: 64MB 64MB
Resolution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Original Size: 11" X 17 11" X1
Maximum Output Size: 11" X 17 11" X 17
Document Feeder: RADF RADF
Duplex: 1.2,2:2,21 1.2,22,21
Paper sources (excluding bypass): 3 3

Paper capacity (excluding bypass): 2,500 Sheets 2,500 Sheets

Paper weights:

Upto 20Ib. Bond

Up to 20lb. Bond

Bypass/paper weights:

50 sheet/Up to 42lb. Bond

50 sheet/Up to 421b. Bond

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel: Keypad and Touch Screen Keypad and Touch Screen
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES, AMS, ATS, APS AES, AMS, ATS, APS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes

Photo mode: Yes Yes

Program Ahead: Yes Yes
Reduction/enlargement (Zoom Range): 33 to 400% 3310 400%

Sheet Insertion: Yes Yes

CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 8 —High Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digital Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 60,000 to 100,000 65,000 to 120,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 75 75

Scan Once, Print Many: Yes Yes
Memory: 64MB 64MB
Resolution: 400 dpi 400 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X a7
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 4 4

Paper capacity (excluding bypass): 4,000 sheets 4,000 sheets

Paper weights:

Upto 20lb. Bond

Up to 20lb. Bond

Bypass/paper weights:

50 sheet/Up to 90Ib. Index

50 sheet/Up to 90Ib. Index

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel: Keypad and Touch Screen Keypad and Touch Screen
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES, AMS, ATS, APS AES, AMS, ATS, APS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes
Negative/Positive: Yes Yes

Photo mode: Yes Yes

Program Ahead: Yes Yes
Reduction/enlargement (Zoom Range): 3310 400% 3310 400%

Sheet Insertion: Yes Yes
CONNECTIVITY

Field upgradeable to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 9 —High Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 80,000 to 150,000 85,000 to 250,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 85 85

Scan Once, Print Many: Yes Yes
Memory: 96MB 96MB
Resolution: 600 dpi 600 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Original Size: 11" X 17 11" X ar
Maximum Output Size: 11" X 17 11" X 17
Document Feeder: RADF RADF
Duplex: 1.2,2:2,21 1.2,22,21
Paper sources (excluding bypass): 4 4

Paper capacity (excluding bypass): 5,000 sheets 5,000 sheets

Paper weights:

Up to 110Ib. Index

Up to 110Ib. Index

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel: Keypad and Touch Screen Keypad and Touch Screen
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
M essage display: Yes Yes

FEATURES

Automatic Features: AES, AMS, ATS, APS AES, AMS, ATS, APS
Book Copy: Yes Yes

Booklet Mode: Yes Yes

Copy Control: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes
Negative/Positive: Yes Yes

OHP Interleaving Yes Yes

Photo mode: Yes Yes

Program Ahead: Yes Yes
Reduction/enlargement (Zoom Range): 3310 400% 3310 400%

Sheet Insertion: Yes Yes
CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Yes(ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 10— High Volume

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory-
produced new model

New, Newly Manufactured, Factory-
produced new model

Scanner: Digita Digital
Energy Star Compliant: Yes Yes
Monthly Volume Range: 100,000 to 300,000 110,000 to 350,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 100 100

Scan Once, Print Many: Yes Yes
Memory: 128MB 128MB
Resol ution: 600 dpi 600 dpi
Machine Count Meter: Yes Yes

Image Density control: Yes Yes
Maximum Origina Size: 11" X 17 11" X 17
Maximum Output Size: 11" X 17 11" X 1r
Document Feeder: RADF RADF
Duplex: 12,2221 12,2221
Paper sources (excluding bypass): 4 4

Paper capacity (excluding bypass): 6,000 sheets 6,000 sheets

Paper weights:

Up to 110Ib. Index

Up to 110Ib. Index

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel: Keypad and Touch Screen Keypad and Touch Screen
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Automatic Features: AES ATS AES ATS

Book Copy: Yes Yes

Covers: Yes Yes

Energy-Save: Yes Yes

Erase: Yes Yes

Interrupt: Yes Yes

Job Build: Yes Yes

Job Program: Yes Yes

Margin shift: Yes Yes

OHP Interleaving Yes Yes

Photo mode: Yes Yes

Program Ahead: Yes Yes
Reduction/enlargement (Zoom Range): 3310 400% 3310 400%

Sheet Insertion: Yes Yes
CONNECTIVITY

Field upgradeable to connectivity:

Yes(ref. VIIL.9

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK — 11— Library

Standalone

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

New, Newly Manufactured, Factory -
produced new model

Scanner: Analog or Digital Analog or Digital
Energy Star Compliant: Yes Yes

Monthly Volume Range: 20,000 to 80,000 20,000 to 80,000
GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed: 25 25

Stationary Platen Yes Yes

Edge Mounted Platen glass Yes Yes

Adjustable Platen cover: Yes Yes

Machine Count Meter: Yes Yes

Image Density control: Yes Yes

Maximum Origina Size: 812" X 14 812" X 147
Maximum Output Size: 81/2" X 14" 81/2" X 14"
Paper sources (excluding bypass): 2 2

Paper capacity (excluding bypass): 2,000 shests 2,000 sheets
Paper weights: Upto 20Ib. Bond Up to 20lb. Bond
Control Pandl: Keypad and Touch Screen Keypad and Touch Screen
Quantity Selector: 1-999 (0 to 9 keypad) 1-999 (0 to 9 keypad)
Message display: Yes Yes

FEATURES

Magnetic Card Programmer Yes Yes

Coin/Card Op Yes Yes
CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Interface

Network Interface

Network Operating Systems

TCP/IP Printing

PCL

SNMP Protocol Support

Optional (ref. VI1.9)

Windows, 98, 2000, NT

Parallel or Seria or USB

10/100BaseT

Netware, Windows(NT, 2000)

Yes

Yes

Yes
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BENCHMARK —12A — L ow Volume Color

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

Scanner:

Digital

Monthly Volume Range:

1,000 to 5,000

GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed:

6 full color

Scan Once, Print Many:

Yes

Memory:

128MB

Resolution:

400 dpi

Machine Count Meter:

Yes

Image Density control:

Yes

Maximum Original Size:

11" X 17

Maximum Output Size:

11" X 177

Document Feeder:

ADF

Paper sources (excluding bypass):

2

Paper capacity (excluding bypass):

500 sheets

Paper weights:

Upto 24lb. Bond

Bypass/Paper weight

50 sheet Up to 42Ib. Bond

Control Panel:

Keypad

Quantity Selector:

1-99 (0 to 9 keypad)

Message display:

Yes

FEATURES

Automatic Features:

AES, APS

Copy Control:

Yes

Energy-Save:

Yes

Margin shift:

Yes

Photo mode:

Yes

Reduction/enlargement (Zoom Range):

2510 400%

CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Windows, 98, 2000, NT

Interface

Parallel or Seria or USB

Network Interface

10/100BaseT

Network Operating Systems

Netware, Windows(NT, 2000)

TCP/IP Printing

Yes

PDL and or PCL

Yes

SNMP Protocol Support

Yes
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BENCHMARK —12B — Mid Volume Color

Connected

Manufacturing Status:

New, Newly Manufactured, Factory -
produced new model

Scanner:

Digital

Monthly Volume Range:

7,000 to 30,000

GENERAL SPECIFICATIONS PAPER HANDLING

CPM, Multicopy speed:

11 full color

Scan Once, Print Many:

Yes

Memory:

256MB

Resolution:

600 dpi

Machine Count Meter:

Yes

Image Density control:

Yes

Maximum Original Size:

11" X 177

Maximum Output Size:

11" X 17

Document Feeder:

RADF

Duplex:

12,2221

Paper sources (excluding bypass):

3

Paper capacity (excluding bypass):

1,500 sheets

Paper weights:

Up to 28lb. Bond

Bypass/Paper weight

50 sheet Up to 1101b. Index

Output-finishing:

Unsorted offset sets, collated sorted
offset sets, collated sorted stapled sets

Control Panel:

Keypad and Touch Screen

Quantity Selector:

1-99 (0 to 9 keypad)

Message display:

Yes

FEATURES

Automatic Features:

AES, APS

Book Copy:

Yes

Copy Control:

Yes

Interrupt:

Yes

Margin shift:

Yes

Photo mode:

Yes

Reduction/enlargement (Zoom Range):

50 to 400%

CONNECTIVITY

Field upgradeabl e to connectivity:

Operating System Support

Windows, 98, 2000, NT

Interface

Parallel or Seria or USB

Network Interface

10/100BaseT

Network Operating Systems

Netware, Windows(NT, 2000)

TCP/IP Printing

Yes

PDL and or PCL

Yes

SNMP Protocol Support

Yes
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2. DEFINITIONS OF FEATURES AND FUNCTIONS:

1.

Copier Configuration: (a) Desktop: The dimengons, weight or design of this type of equipment adlow it to be
supported by adesk or optiond stand. (b) Console: The dimensions, weight or design of this type of equipment
prohibit desktop support; consequently, these units are free-standing and feature built-in consoles.

Scanner: Digita

Scan Once/ Print Many: In copying mode, each origind is scanned just once and stored in memory. Multiple
copies are then made from the image stored in memory.

Machine Count Meter: A permanent, nornremovable counter shal be built into each unit which accumulates the
tota number of images produced. A count for each “job” will not satisfy this requirement.

Image Dengty Control: A means of obtaining alighter or darker copy by ether automatic or manua button,
dide, or key contral.

Toner: The medium that forms the image on a copy. Toner can be part of a monocomponent, dua component
developing system. Ink-Jet Technology is not an acceptable, any copiers offered that are Ink Jet technology
will be considered norresponsive.

Multicopy (Ltr/Lgl/Ldgr): The maximum copy speed of the copier usng 8-1/2" x 117, 8-1/2" x 14" and 11" X
17" paper. The formulaused to calculate copies per minuteis:
CPM = 60 Seconds
(Totd Job Time/Number Of Images)

Paper Source(s): The number of paper drawers, trays or cassettes required to meet the benchmark minimum,
excluding bypass.

Paper Capacity The maximum amount of paper each drawer, tray or cassette holds when using the paper
sources(drawers, trays or cassettes) of that benchmark requirement, excluding bypass.

10. Paper Weights: The paper weight or range of paper weights that can be accepted by the copier when using the

standard drawers, trays or cassettes.

11. Bypass/Paper Weights:

Sheet Bypass. Some copiers are equipped with a side opening into which copying materials may be hand-
fed asheet a atimeinto the machine. This alows the operator to copy onto a sheet of |abels, paper,
transparencies, etc., without having to load these items into a paper sources.

Stack-Feed Bypass. Similar to a sheet bypass. The stack-feed bypass alows quick insertion of 20 to 150
sheets a atime and, unlike a single-sheet bypass, provides multicopy capability. The host copier will
automaticaly feed and diplay the number of copies made from the stack bypass on the quantity display.

Paper Weights. The paper weight or range of paper weights that can be fed through the bypass. The
acceptable paper weights through the bypass generdly exceed that of the drawers, trays or cassettes.
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12. Maximum Origind Size: The maximum size of an origina that can be placed or fed onto the platen.
13. Maximum Output Size: The maximum size of the copy paper that can be fed through the machine.

14. Resolution (Scar/Copy): Indicates the maximum number of dots per inch (dpi), horizontally and verticaly, at
which the scanner scans and at which the unit outputs copies. In generd, the higher the resolution, the better the
quality of the output.

15. Copier Memory (Std/Max): The amount of copier memory that comes standard with the unit, at base price, and
the maximum amount of memory (standard plus optiond) the machine supports (e.g., 16 MB/32 MB). When a
given figureisfollowed by “GB,” thisfigure represents a hard-disk drive.

16. Duplex:

Automatic Duplexing: This means the copier can autometicaly produce two-sided copies; the user does not
have to manudly reload one-sided copies into the machine to copy the second side. Machines with this
feature may be equipped with automatic document feeders that enable the production of two-sided copies
from dngle-sded originds (1:2), two-sded copies from two-sded originds (2:2) and single-sided copies
from two-sded originals (2:1). Document feeders that provide two-to-two capability are referred to as
RADFs (Reversang Automatic Document Feeders), RDHs (Recirculating Document Handlers), RDFs
(Recirculating Document Feeders), UDH (Universal Document Handler) or RSADFs (Recirculating
Semiautomatic Document Feeders).

Manua Duplexing: Mogt machines are capable of manualy duplexing smal amounts (less than 10%).
(Copies are manudly reinserted into the drawer, tray or cassette for copying onto the second side.)

Trayless Duplexing: Unitsthat use adigitd scanner and can store originds in memory, can aso produce
unlimited quantities of duplexed copies.

Automatic two-sided copying is a mandatory requirement only for 8-1/2' x 11” copies. Where automatic
two-sded copying is arequired feature of the copier, it isonly required that the copier be able to do
autometic two-sded copying on 8-1/2" x 11" paper as opposed to aso being required to do automatic
two-sided copying on 117 x 17" paper.

17. Document Feeder: There are various type of document feeders.

An ADF (automatic document feeder) is a device that holds a stack of originals and feeds them
autometicdly, one at atime, to the exposure glass for copying. This deviceis used for smplex copying only.
Multiple copies of usudly up to 50 originals can be produced. An RADF (Reversng Automatic Document
Feeder) isadevice that functions like an ADF but, in addition, automaticaly inverts two-<ded originds for
copying of the second side. Enables machines with duplex trays to perform duplex copying.

An RDF (recirculating document feeder) or RDH (recirculating document handler) feeds originas from a
gtack in the feed tray to the exposure glass and brings them back to the feed tray for another copy run of the
&, if ingructed to do so. When used in conjunction with a moving copy exit tray (it shifts from side to sde),
separate stacks of copied sets can be automatically produced. This diminates the need for a sorter;



18.

19.
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however, it should be noted that the condition (qudity) of the originds diminishes as the copy run for the
Sefsincresses.

Speed/Capacity: Document feed devices operate at various feeding Speeds or originas per minute (opm).
Furthermore, document capacities vary from 10 to 250 shests.

Paper Weights: The paper weight or range of paper weights that can be fed through the document feeder.
There are various other types of automatic document feeders.

Recirculaing Semiautomatic Document Feeder (RSADF): This device, when hand-fed individud originds
one & atime, automatically feeds and inverts atwo-sded origind for copying of the second side.

Set Document Handler (SDH): Thistype of ADF holds a stack of originas and feeds them automaticaly,
one a atime, to the exposure glass for copying. The SDH alows for the production of single copies of 30
to 50 originds. Also referred to as BID (Built-1n Docufeed), Single Pass Feeder (SPF) and Set Document
Feeder (SDF).

Universal Document Handler (UDH): This type of document feeder will autometicaly feed and invert
originas. When more than 20 sets are required, the UDH will autometicaly return the origina stack into the
proper feeding position and the copier will continue copying the job without user intervention. Also referred
to as an RAF (Reversing Automatic Feeder).

Finishing: Machine cgpable of ddivering Unsorted offset sets, collated sorted offset sets, collated sorted stapled
sets depending on the benchmark requirement. This can be accomplished by severa methods: (a) Shift Tray:
When sets are produced, this device moves back and forth in order to alow for the offsetting of completed sets.
No stapling or finishing feetures are available on a shift tray. (b) Copied sets are automatically delivered,
stapled and stacked in the offset catch tray. (c) Sorter: A device used during the production of sets of copies. It
congsts of hins--usudly no more than 40 or no fewer than 10--into which sets of copies are automatically
inserted one sheet at atime so that a number of separate sets can be produced. Bin capacity can range from 20
sheets up to 100 sheets. Some sorters also can provide additiond finishing capaiilities by automaticaly stapling
copies.

CONTROL PANEL
Indicates the type of Control panel, such as touch screen, keypad, a combination of both or CRT display.

Quantity Selector The number of copies selectable through the control panel by the user. Some machines
feature 1-99 capability, while others may allow sdection of up to 9,999 copies. Some copiers are programmed
using a0 to 9 numeric keypad, while others require the use of “+* and “-“ keys.

Message Display: In lieu of symbols/indicators, some copiers have a message display that aids the user in
operation and/or diagnogtics.

Help Key: When the user desires help with programming, diagnosing problems and/or operating the machine, he
or she can access the help function by pressing this key. The machine then displays helpful information on the
message display.
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20. Automatic Features,

21.

22.

23.

24,

25.

26.

27.

28.

AES (automatic exposure sdection): The exposure is adjusted automatically when copying from originds with
different background shadings.

AMS (autometic magnification sdection): After detecting the correct size of each origind document, the copier
automatically calculates the correct magnification (zoom) ratio to fit the paper size selected by the operator.

APS (automatic paper salect): A built-in sensor detects the size of each origina and the copier selects the
proper paper size.

ATS (automatic tray switching): A feature that enables a copier to automatically switch from a depleted paper
source to another in the midst of a copyjob, effectively incressing overdl productivity.

Book Copy: A feature (key stroke) that is used to produce two single copies (one of each page) from a book
that is spread open on the platen. This diminates the added step of repositioning the book for each page.

Booklet Mode: After originals have been scanned into memory, the copier automaticaly positions each image
on the correct page, thus creating a signature. Copies can then be folded to create a booklet.

Color: The ahility of the machine to produce color copies. Full-color machines use various technologies,
including the xerographic process (which may utilize up to four developing units on line), thermal trandfer and a
photographic process to produce full-color copies.

Copy Control: The number of access codes for tracking copy usage. The key operator can set copy limits
and/or reset the usage data for each code. Some copiers also feature a printer that prints usage summaries
and/or an interface so that this data can be exported to another device, such as a persona computer. Also
referred to as 1D mode, auditron or copy monitor.

Covers. The copier will automatically insert front and/or back coversinto the completed sets. The copier draws
the cover from alternate paper sources, so thick or color stock may be used. Some copiers can copy on the
front and/or back of the cover.

Energy- Save: Thisis an energy-conserving feature found on many copiers. Once acopy is complete and a
preset period of time has elgpsed, the copier automatically goes into a standby mode in which partia fusing heet
ismaintained so that a full warm-up period is not necessary for the next copy job.

Erase: A feature that is used to erase a portion of the copy. There are severa erase modes (e.g., to remove an
area around the outer edge of a document or to remove the marks that commonly result when copying from
books). Some copiers dso alow the user to program the amount of the erased image area.

Interrupt: An interrupt key is used to hat copying a any point during a copy run. With some copiers, the status
of the origina multicopy operation will be displayed after an interruption; otherswill display the Satus of the run
being made while storing data from the interrupted run.



29.

30.

31

32.

33.

35.

36.

37.

38.

39.

40.

41.

42.

43.

60046-06 Award Page 52 of 56

Job Build: When the number of originals exceeds the document feeder’ s capacity, aunit that offersjob build will
alow auser to baich feed originds that will be merged automatically once al the originals have been scanned.
The number of originds that can be scanned is dependent on the amount of available memory.

Job Programs. Job programming, a feature that alows the user to store preprogrammed jobs (e.g., duplex,
margin shift, finish 20 sets) and recall them at the touch of akey or keys, isindicated. Some copiers can have
preprogrammed jobs downloaded from memory cards.

Margin Shift: The ability of amachine to shift the image to the right or Ieft, on the front, back or both sides of the
copy, to dlow for binding or three-hole punching. Most margin shift festures are adjustable from O to 20 mm or
up to 3/4 inch.

Negative/Pogtive Reversd: This feature automatically reverses an image to white on black or black on white.

OHP Interleaving: This feature enables the copier to insert ablank or copied sheet between each transparency
when copying sets of transparencies.

. Photo Mode: A feature that enhances the ability of a copier to copy haftones or photographs. The copier’s

magnetic roller, containing the toner and developer mixture, is dowed down for amore precise coating of the
latent image on the photoconductor. This resultsin a higher qudity reproduction of fine lines and halftones.

Preset RIE: The number of preset reduction and enlargement modes that are factory/service set and are
accessed from akey on the control panel.

Program Ahead: Allows the user to program the next copy job while ajob is running.

Sheet Insertion: The maximum number of insert sheets that the copier can automatically insart into completed
sets at certain preprogrammed positionsisindicated. The copier draws the dip-sheet stock from aternate paper
sources, so thick or color stock may be used. Some copiers can copy on the front and/or back of the insert
sheets.

Zoom Range: “Zoom” reduction or enlargement modes that are manually sdected by the operator. Percentages
typicaly range from 50% to 200%, dthough some digita machines can enlarge to 400%. Some machines offer
sdection in 0.1% increments, while most offer sdlection in 1% increments.

Energy Star-Compliant: Indicates whether the unit conforms to the energy standards established for copiers by
the EPA.

Large Capacity Tray (LCT): A paper source capable of handling more than 1,000 sheets of paper.

Memory: Also cdled RAM (Random Access Memory); temporarily stores datainsde a copier or controller.
Chips can be purchased that alow the user to increase the amount of memory to improve performance.

Stand: A stand for adesktop copier that eiminates the need to install the copier on atable or desktop. Most
gtands have cagters that provide mobility, aswell asabin for storage. Also referred to as a cabinet.

Stepler Sorter: An option that staples copied setsin the bins when ajob is complete.
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CONNECTIVITY

44. Operating System Support: operating systems that the copier can support when functioning in the connected

45.

46.

47.

48.

49.

50.

51

52.

53.

acquisition plan. At aminimum al are required to connect in Windows 98, Windows NT and 2000.
Interface: Pardld or Seria or USB

A pardld intefaceisaone- or two-way interface that can transfer severd different bits of information
amultaneoudy. Bidirectiona parald interfaces, Snce they communicate in two directions, have the advantage of
being able to let users know if something goes wrong during ajob, such as a print job that cannot be printed
because the unit is out of toner. Transmission viaa pardld interface is saverd times fagter than viaa serid
interface; however, serid interfaces can tranamit data over longer distances than parald interfaces can.

Serid Interface: Indicates whether a serid interface is used and whether it is standard or optiond. A serid
interface can only transmit one bit of information in one direction & atime, and thus is dower than apardld
interface. This drawback can be especidly limiting with larger graphic documents, or hardly noticeable with brief
text documents. A serid interface, however, can be used to transmit data over greater distances. Also note that
with thistype of interface, once the information is tranamitted from the computer, the user has no way of
knowing whether it was received properly or not, as serid interfaces do not have error-checking capabilities.

USB: Universa Seria Bus, an externa bus standard that supports data transfer rates of 12 Mbps. A sngle USB
port can be used to connect up to 127 peripheral devices, such as mice, modems, and keyboards. USB also
supports Plug-and-Play ingdlation and hot plugging.

Network Interface type: Refersto the type of physica connection that alows the multifunctiond to interface with
computer networks. Connection at a minimum shal be 10/100BaseT

Networks Supported: The computer networks with which the unit can be used a aminimum shdl include
Novel NetWare, Windows, 2000 and NT,

TCP/IP Printing: Capability to perform TCP/IP Prinitng

Std/Max Printer Memory: The amount of printer memory that is required based on the benchmark
requirements..

PCL: Refersto the printer control languages Supported by the multifunctiond’s print capability. All available
PCL shall be provided with the copier when connected.
SNMP Protocol Support: The recognized standard for managing devices over the network.

Network Interface Card (NIC): A network interface card physically connects a device to a network, controlling
the flow of information between the network and the device.

Print Controller: A device that when added to a copier dlows for printing over acomputer network.



IX. ZONELISTING
Counties

AccomacK.........coeeeevnnennn. 106
Albemarle.........ccoeeevninennn. 101
Alleghany .........ccccevvvevennnne 103
Amdia ..o 102
AMherst ......oeeevveeeieenn. 103
ApPPOMattox ..........ccceeveees 103
Arlington ..........ccoovvveiinnnnn. 100
AuguSta ... 101
27 1 103
Bedford County ................. 103
Bland .......cccoeevvviiiiiiiies 105
Botetourt ............coeeniennnne. 103
Brunswick .........cccceune. 102
Buchanan...........cccceevnee. 105
Buckingham ..................... 102
Campbel .......cccoceeeeies 103
Caroling .....cocceovevvveeinnn, 99
Caroll .....ooevveiiiiiii, 104
CharlesCity .........coeeeen. 98
Charlotte .........cooevvvinneennns 102
Chesterfield ..........ceeeenee.. 98
Clake ..ccoooveeeeiiieee, 100
(017 To I 104
Culpeper ....oocvvvveiiiieeeeeens 99
Cumberland ..........cccceuneee. 102
Dickenson .........coeeeevneenn. 105
Dinwiddie .........coceeevneennn. 98
ESSEX ovivviiiiiiiieeeen 99
[ £ = G 100
Fauquier .........oeovvvvevennnnn. 100
Floyd ...ooovvvveiiiiiiiiieeiiien, 104
Fluvanna .........c.coeevvenenn. 101
Cities
Alexandria..........cooeevuneeennn. 100
Bedford, City of................. 103
Britol ....oooevvviiiiiiiiei 105
BuenaVida ..........cccune... 103
Charlottesville ................... 101
Chesapeake ...........ceeeevens 97
Clifton Forge ..........occeves 103
Colonia Heights ................ 98
Covington ............ccoeeeen. 103
Dawille ......ccooevveiiiennn. 103
Emporia ........ccccevvvvvinininn. 102
Fairfax ....cooccovveveeeiienenn, 100
Falls Church ..................... 100
Franklin .......cooooveviinenennn. 97
Fredericksburg ................. 99

GABX i 104

Franklin .........c.c.ocooiiies 104
Frederick ........coovvvevinnnnn. 100
Giles. ..o, 104
Gloucester .......ccevvvveennnnns 97
Goochland ........cccooeveeeeens 98
Grayson ......coeeeveveeeeerennnnn 105
Greene .....covveeiiiiiee 101
Greensville........ccccoeeeeei, 102
(T 11 7= G 102
Hanover.........ccooevviviinnnnes 98
Henrico .....cccovvvvevvvveeiiinnnn, 98
Henry oo 104
Highland ............ccoovvnnnnnn. 101
Isle of Wight .................... 97
James City .....cooevvvvveeennnnn. 97
King and Queen ................ 99
King George ...........eevvveneee 99
King William ..................... 98
Lancaster ......cccoovevveiinnenns 99
LEE ittt 105
Loudoun ...........ccevvvvvvnnnnn. 100
Louisa .....vvvevveeeeeieeiiiienn, 101
Lunenburg .........cccceeeeeenee 102
Madison ......c.coeeeeivviininnnn. 99
Mathews ..........ccocoevveeees 97
Mecklenburg .................... 102
Middlesex ........ccevvvevennnnne 97
Montgomery .........ccceeeeees 104
IN[= 1S o] o [ 101
New Kent ......ccoooevvvviinnns 98
Northampton .................... 106
Northumberland ................ 99
Hampton .........cccooeeevinenes 97
Harrisonburg .................... 101
Hopewdl ...........ccovvvennnnnnn. 98
Lexington ...........cccevvvvvnnnn. 103
Lynchburg .........ccoovvvnnnnnn. 103
Manassas ..........coeeeeuneennn. 100
Manassas Park ................. 100
Martinsville ...................... 104
Newport News ................. 97
NOrfolK ..o, 97
[\ ]5 (0] o I 105
Petersburg .........ccoevvvvnnenn. 98
PoquosoN..........ccoevvvvvnees 97
Portsmouth ...................... 97
Radford ...........ccoovvvvnnnnnnn. 104
Richmond, City of ............. 98
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NOHOWaY ..o, 102
Orange .....ccoovveveviineeiinnnnn. 99
Page .....cvvvviiiiiiiiiiiiiiiiiis 100
Patrick .......eevevevevevininnninnns 104
Pittsylvania....................... 103
Powhatan ..............eeeveeennes 98
Prince Edward .................. 102
Prince GeOrge ............uvveee. 98
Prince William .................. 100
PulasKi.........ovvveveviniiiniiinnns 104
Rappahannock .................. 100
Richmond County.............. 99
Roanoke County ................ 104
Rockbridge ..........ccevveeee. 103
Rockingham ..................... 101
Russall ......ovvvvviveviiiiiiiiinns 105
SCOtt v, 105
Shenandoah ..................... 100
Smyth ... 105
Southampton .................... 97
Spotsylvania ..................... 99
Stafford ..., 99
SUIMY o 97
SUSSEX wvuvevvieeiiieveieeaieees 97
Tazewdl .....cccoovvviiviiinnnnnn. 105
Warren .....cocooiiiiiiiiinn, 100
Washington ...................... 105
Westmoreland .................. 99
WISE v 105
WYLhe .o 105
YOrk oo, 97
Roanoke, City of ............... 104
Sadem 104
Staunton ........cceeeiiiieeeieens 101
Suffolk ..ooooeeeii, 97
VirginiaBeach .................. 97
Wayneshoro .............eeeeeee 101
Williamsburg .........eeevevenes 97
Wwinchester ... 100
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XI.

XII.

X111,

XIV.

XV.

USED IN SOLICITATION ONLY

USED IN SOLICITATION ONLY

INSTRUCTIONS FOR ORDERING

AWARDED COPIERS AND COPIER PRICING

CONTRACT CHANGES

RENEWALS

Contract Renewd 1 — Contract # 60046-04 — 7/1/03 — 6/30/04

Contract Renewa 2 — Contract # 60046-05 — 7/1/04 — 6/30/05

Contract Renewd 3 — Contract # 60046-06 — 7/1/05 — 6/30/06

Contract Renewad 4
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